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  THE INDEPENDENT POLICING OVERSIGHT  

AUTHORITY (GENERAL OPERATIONS)  

REGULATIONS, 2022  
    

  PART I—PRELIMINARY  

    

Citation.  1.   These Regulations may be cited as the Independent Policing  

Oversight Authority (General Operations) Regulations, 2022.  

    

Interpretation.                                2.   In these Regulations—  

    

  
             “Act” means the Independent Policing Oversight Authority Act, 2011;  

     
“Authority” means the Independent Policing Oversight Authority  

established under section of the Act;  

    

  
“Board” means the Independent Policing Oversight Board established  

  

                            under section 8 of the Act;  

    

“complaint” has the meaning assigned to it under section 2 of the Act  

and includes complaints related to disciplinary or criminal offences 
 

committed by any member of the Service;  

     

                                         “designated officer” has the meaning assigned to it under regulation  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
No. 11A of 2011.  
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No. 11A of 2011.  
   

  
No. 11A of 2011.  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

4;  

  

“DNA 

sampling 

procedure” 

means a 

procedure 

carried out by 

a medical 

practitioner, 

consisting 

of—   

  

(a) t

h

e taking of a sample of saliva or a sample by buccal swab;   

(b) the taking of a sample of blood;   

(c) the taking of a sample of hair from the head or underarm; or   

(d) the taking of a sample from a fingernail, toenail or from under 

the nail,  

  

for the purpose of performing a test or analysis upon the sample in 

order to confirm or disprove a supposition concerning the identity of 

the person who committed a particular crime;   

  

            “member of the Service” has the meaning assigned to it under section  

2 of the National Police Service Act, 2011 and they 

include— (a)  civilian members of staff of the Service; 

and  

(b) a member who has previously served in the Service for conduct while 

in the Service;  

  

“misconduct” has the meaning assigned to it under the Act;  

  

“police officer” has the meaning assigned to it under section 2 of the  

National Police Service Act, 2011;  

  

“police premises” has the meaning assigned to it under section 2 of the 

National Police Service Act, 2011 and includes training institutions, 

detention facilities, and lock up facilities;  

  

   Service” means the National Police Service established under  

   Article 243 of the Constitution;  

  

“serious injury” means any harm which—  

  

(a) amounts to a maim;  

(b) amounts to dangerous harm;  

(c) permanently injures body or health;  

(d) is likely to permanently injure body or health;   

(e) is as a result of an act which amounts to sexual offence; or  

(f) extends to permanent disfigurement or to any permanent or serious 

injury to any external or internal organ, membrane or sense;  

  

           “serious offence” means an offence punishable by imprisonment for a 

term of twelve months or more;  
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  “sexual offences” means offences set out in the Sexual Offences Act,  

No. 3 of 2006.   2006; and  

  

    

  “torture” has the meaning assigned to it under section 4 of the  

No. 12 of 2017.  Prevention of Torture Act, 2017.  

    

Officer deemed to 3.  A police officer shall, for the purposes of the Act and these 
be always on duty. 

Regulations, be considered to be always on duty.   

    
Co-operation with 

the Authority.  
  
No. 11A of 2011.  

4. (1) Pursuant to sections 4(3), 6(f) and 7(2) of the Act, section 10 (m) 

of the National Police Service Act, the Service and every Government officer 

or institution shall cooperate and accord the Authority such assistance and 

protection as may be necessary for furtherance of objects and purpose of the 

Constitution, the Act, National Police Service Act, these Regulations and any 

other written law.  

  

(2) The Aut horit y shall, co-operate wit h ot her State  

ent it ies, institutions or international bodies or persons—  

  

(a) on issues of policing oversight; and  

(b) for the effective performance of its functions and exercise of 

its powers, as contemplated by section 6(f) of the Act.  

  

(3) In undertaking the co-operation envisaged under sub- 

regulation (1), the Authority may, subject to section 4 of the Act, enter into 

agreements, which may include—  

  

(a) memoranda of agreement or understanding; and (b) 
ad hoc co-operation agreement.  

  

(4) Despite the provision of this regulation, the independence of 
the Authority stipulated in section 4 of the Act, shall not be undermined in 
any manner.  
  

(5) Pursuant to section 32(2) of the Act, no money shall be 

accepted by the Authority from the National Police Service while undertaking 

any co-operation envisaged under this regulation.  

    

Designated officer.  

  

  

  

  

  

  

  



The Independent Policing Oversight Authority (General Operations) Regulations, 2022  

  

  

  

11  

  

  

  

  

  

  

  

  
Cap. 75 Cap. 

80.  
Cap. 63.   
Cap.114  

  

  

  

  
Cap. 80. s.25A  

  

  

  

  

  

  
Cap. 114 s 29.  

5.   (1) 

Pursuant to 

sections 18 and 

22 of the Act, the Board may from time to time appoint a member of staff as 

a designated officer for purposes of execution of any function of the 

Authority under the Act, these Regulations or any other written law.  

  

(2) The Board shall issue certificate of appointment to the designated 

officer appointed under sub-regulation (1).  

  

(3) A designated officer shall, when exercising any power or executing 

any function assigned under the Act, these Regulations or any other written 

law, produce a certificate of appointment for identification unless the nature 

of the operation does not make it necessary or desirable to do so.  

  

(4) For the purposes of undertaking investigation, a designated officer 

shall have all the powers, privileges and immunities of a police officer under 

the provisions of the Criminal Procedure Code, Evidence Act, Penal Code and 

the Firearms Act.  

  

(5) For purposes of obtaining confessions and recording statement, a 

designated officer shall have all powers, privileges and immunity of inspector 

of police under section 25A of the Evidence Act.  

  

(6) A designated officer may, in accordance with IPOA Form 1 set out in 

the Schedule, require a member of the Service suspected of having committed 

a serious offence to undergo a DNA sampling procedure if there is reasonable 

ground to believe that the procedure might produce evidence likely to confirm 

or disprove that the suspect committed the alleged offence.  

  

(7) For furtherance of the objects and purposes of the Act, these Regulations and any other 

written law, a designated officer shall, have all powers necessary to remove, or transport, or 

cause to be removed or transported any firearm or ammunition from one place to another in 

Kenya.   

    

  PART II— COMPLAINTS  

    

Lodging              a  6.(1) pursuant to sections 6 and 24 of the Act, a person may lodge a  
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complaint.  

  

  

  

  

  

  

  

  

  

  

  complaint to the Authority against the Service or a member of the Service— (a) 

orally;  

(b) in writing;  

(c) electronically;  

(d) by sign language;  

(e) by braille; or  

(f) through any other communication formats and technology 

accessible to members of the public.  

  

(2) Complaint lodged under sub-regulation (1) shall be received and 

reduced by a designated officer into writing by transferring the details of the 

complaint into IPOA Form 2 set out in the Schedule.  

  

(3) Upon receipt and registration of a complaint, the Authority shall  

open a complaint file for each complaint.  

  

(4) The designated officer shall open and maintain a file comprising of all 

information relating to a complaint including—  

  

(a) the complaint form;  

(b) preliminary inquiry report where applicable;  

(c) any relevant document which shall contain any information 

relating to the complaint, which includes, findings, conclusion 

or recommendations;  

(d) the victims’ statement in respect to the psychological, 

emotional, physical, economic or social impact of the complaint;  

(e) proceedings on the conduct of hearing, if any;  

(f) the decision made by a designated officer in charge of 

complaints; and  

(g) any other relevant information or documents as the Authority 
may consider necessary.  

  

(5) Where additional information is required by the Authority, the 

designated officer shall carry out a preliminary inquiry pursuant to section 

24(4) of the Act and any other relevant complaint management manual or 

policy.  

     

Register of 

complaints.  
 7.(1) The Authority shall keep and maintain a manual or automated 

complaint register.  

  

         (2) All complaints lodged at the Authority shall be recorded in the manual 

or automated complaint register.  
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Acknowledgement  
 etc      of      a 

complaint.  

8. The Authority shall within twenty-four hours of receipt of a complaint,    

acknowledge receipt and communicate to the complainant—  

  

(a) the complaint reference number for purpose of tracking 

progress; and  

(b) the name and official contact details of the designated officer 

who receives the complaint.        

    
Anonymous 

complaint.  
9. (1). Notwithstanding regulation 6(2) a person may lodge an 

anonymous complaint to the Authority.  

  

               (2)       Where a complaint is lodged anonymously the Authority shall 

register the complaint but not acknowledged receipt  

    
Referral of 

complaint to the 

Authority.  

 10.  (1) Any person may refer a complaint to the Authority.  

  

           (2) Where a complaint is referred to the Authority under sub- 

regulation (1), the person referring the complaint to the Authority shall 

forward all particulars concerning the complaint and any other relevant 

information to the Authority by filling IPOA Form 3 set out in the Schedule.   

    
Communication  
upon receipt of a 

complaint, referral 

etc.  

11. (1) Where the Authority receives a referral from the Service or any 

other institution, the Authority shall communicate to the Service, institution 

and complainant of receipt of the referral.  

  

(2) Upon request by the Authority, the Service, any other institution or 

complainant, as the case may be, shall furnish the Authority with all necessary 

information to enable the Authority process the complaint.  

  

(3) The Authority shall record, investigate and process complaints 

referred to the Authority in accordance with these Regulations.  
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Form and content  12. The IPOA Form 2 set out in the Schedule shall require  

of a complaint.  the complainant to provide the following information —  

  

(a) the name, age and sex of the complainant;  

(b) complainant contact details;  

(c) the name, age, sex, description, rank, title and place of 

work or residence of the member of the Service 

complained against in so far as they can be ascertained;  

(d) the date, time and place of the occurrence of the act or 

omission complained of;  

(e) where the victim is a minor, a person of unsound mind or 

a person with disability, a statement to that effect by  

the person making the complaint;  

(f) where   the   complainant   lodges   a   complaint   on a 

representative capacity, the complaint form shall state the 

capacity in which the complainant complains;  

(g) a c o n c i s e   statement   of t h e f a c t s   constituting t 

h e complaint;  

(h) nature and extent of injury, if any;  

(i) a   statement   as   to   whether   the   complainant   has 

knowledge of any disciplinary action taken or criminal 

charges preferred against the member of the Service;  

(j) information as to the identity and contacts of witnesses 

and victims, if any;  

(k) the  relief  or  redress  sought  either  specifically  or 

generally;  

(l) a declaration by the complainant that the representations 

on the complaint form are true;  

(m) a  statement  of  existence  or  otherwise  of  pending 

complaint before the Authority, any court or tribunal 

between the complainant and the member of Service over 

the same subject matter; and  

(n) any other particulars that the Authority may require.  

  

(2) Where the complainant is a member of the Service the complaint 

shall, in addition to the particulars set out in sub-regulation (1), state the 

employment particulars including, formation, Service number, rank, station 

region, county and sub-county.  
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           (3), Notwithstanding sub-regulations (1) and (2) a complainant or a 

member of the Service may lodge an anonymous complaint.  

    

 
Management of 

complaints.  
13. (1) A designated officer shall conduct thorough screening to 

determine appropriate cause of action and may—  

  

(a) admit;  

(b) dismiss; or  

(c) refer the complaint to the Service or any State Organ or 

institution.  

   

(2) A designated officer shall carry out preliminary inquiry and  

consult the Authority’s relevant structures before dismissing or referring a 

complaint to any other State organ or institution.  

  

(3) A designated officer shall exercise powers and carry out 

functions assigned under this regulation through structures that the Board 

may from time to time determine.  

  

(4) Prior to dismissal of a complaint under sub-regulation (2), the 

Authority shall accord the complainant an opportunity to be heard in 

accordance with the requirements of the Fair Administrative Action Act, 

2015.  

  

(5) The Authority shall within seven days communicate to the 

complainant its decision to admit, refer or dismiss a complaint and the 

grounds for such decision.  

  

(6) The communication of decision of the Authority under sub- 

regulation (5) shall be in accordance with IPOA Form 3 set out in the 

Schedule.  
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Action upon 

admission.  
14. (1) Upon admission of a complaint pursuant to regulation 13, the 

designated officer may, in compliance with the Act and these Regulations, 

recommend—  

  

(a) preliminary inquir y;  

(b) investigation of the complaint;  

(c) psychosocial support of the complainant;   

(d) inspection to be conducted;   

(e) monitoring of police operation affecting members of the 

public in respect of the complaint; or  (f)  research or any 

other legal action.  

  

                 (2) The designated officer shall, in writing, communicate the 

recommendation made pursuant to sub-regulation (1) to the complainant 

within seven days from the date of its decision.  
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Appeals to the 

Board on closure, 

referral and 

dismissal of 

complaint.  

15. Where a complainant is dissatisfied with the decision by a 

designated officer to close, refer or dismiss a complaint, the complainant 

may, within thirty days, lodge an appeal in writing to the Board.  

  

(2) The Board shall review and assess the merits of the appeal made under 

this regulation, and may, if it raises justifiable grounds, admit or disallow the 

appeal.  

  

(3) The Board may accord a complainant an opportunity to appear and be 
heard prior to admitting or disallowing the appeal.  

  

(4) Where an appeal is allowed, the Authority shall—  

  

(a) notify the complainant; and  

(b) admit and deal with the complaint in accordance with 
these Regulations.  

  

(5) Where an appeal is disallowed the complaint shall be closed and  

the complainant notified accordingly.  

  

(6) The decision of the Board shall, in so far as admission of  

complaint at the Authority is concerned, be final.  

  

(7) The  decision  of  the  Board  shall  be  communicated  to  the 

complainant in writing.  
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Review by the 

Board.  
 16.  (1) The Board may on its own motion or upon request─  

  

(a) take up any complaint at any stage of investigation and issue 

appropriate directions;  

(b) review the recommendations of the designated officer or any 

officer of the Authority;  

(c) consider complaints  of  complex  nature  and  any  other 

complaint under Section 24 of the Act;  

(d) review   recommendations   made   after   investigations, 

inspections or monitoring; or  

(e) pursuant   to   section   24(9)   of   the   Act,   review   any 

recommendations made where new evidence emerge and give 

directions on the manner in which a complaint shall be 

disposed of.  

  

(2) This regulation does not take away any power or functions of the 

Board granted under the Act, these Regulations or any other written law.  

    

 
Withdrawal and lapse 

of complaint.  
17. (1) A complainant may, in writing, withdraw a complaint pending 

before the Authority at any stage during its consideration.  

  

(2) Where a complainant unjustifiably fails or neglects to respond to 

communication from the Authority within three months from the date of the 

last communication, the Authority may deem the complaint to have lapsed.  

  

(3) Despite the provisions of sub-regulations (1) and (2), the  Authority 

may, in its discretion, proceed to deal with a complaint in the public interest.  

  

(4) Where a complaint has lapsed, the complainant may apply to the 

Board for re-admission of the complaint and give reasons in support of the 

application for re-admission.  

    

  PART III –INVESTIGATIONS GENERALLY  
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Investigations 

generally.  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
No. 18 of 2017.  

  

  

  

  
No. 12 of 2017.  

  

  

  

  

  
No. 3 of 2006  

No. 2 of 2015.  

18. The Authority shall commence investigation—  

  

(a) on its own motion;  

(b) upon notification from the Service under the National 

Police Service Act;  

(c) upon receipt of a complaint by any person;  

(d) on any death or serious injury which is as a result of 

police action or is caused by a member of the Service;  

(e) on death or serious injury while in police custody, 

which is as result of police action or omission, or is 

caused by a member of the Service;  

(f) upon receipt of a complaint by a member of the 

Service;  

(g) on police operations affecting members of the public;  

(h) on any complaints related to disciplinary or criminal 

offence committed by a member of the Service;  

(i) upon receipt of a report made to the Authority pursuant 

to section 25(3) of the National Coroners Service 

Act,2017; (j) on corruption pursuant to section 5(b) of 

the Act and Article 244(b) of the Constitution which 

provides for prevention of corruption and promotion of 

transparency and accountability;  

(k) on allegations of torture made in respect to a member 

of the Service pursuant to section 13(6) of the 

Prevention of Torture Act, 2017;  

(l) on a complaint or allegation of domestic violence or 

sexual violation by a member of the Service;  

(m) upon receipt of a complaint or allegation by a member 

of the  

Action upon 

receipt of 

complaint for 

investigation etc.  

19. U

p

on  admission  of  a  complaint  under 

 these  

Regulations the designated officer shall within seven days undertake an 

assessment of the complaint to determine the appropriate action and may 

recommend─  

  

Service of domestic violence or sexual violation pursuant to 

the Protection against Domestic Violence Act, 2015 and 

Sexual Offences Act, 2006 committed by a member of the 

Service; and  

(n) on any other matters or function assigned to the Authority 
under any written law.  
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(a) rapid response, where applicable; 

(b) preliminary investigation; or (c) 

full investigation of the complaint.  
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Rapid response 20. Where the designated officer deems it appropriate to 
action. initiate rapid 

response action, the designated officer shall─  

  

(a) as soon as practically possible— (i) visit the 

scene of crime or incident;  

(ii) secure the scene;  

(iii) seize exhibits;  

(b) collect, package, label, seal properly and transport forensic 

evidence;  

(c) ensure collection by forensic experts of exhibits for 

processing by relevant forensic entities;  

(d) record, register, handle, transport and ensure safe custody of 

exhibits;  

(e) take pictorial, audial, visual or any other mode of recording;  

(f) gather all relevant information and documentation;  

(g) identify and record particulars of all potential witnesses;  

(h) where practicable interview the key witnesses;  

(i) in cases of death, the preservation of the body shall be as set 

out in Part V;  

(j) attend post-mortem and offer information or documentations 

requested by the coroner or pathologist;  

(k) record details of the deceased and affected parties including 

their names, age and gender; or   

(l) carry out any other duty as may be necessary in furtherance 

of the object of the Authority under the Act or any other 

written law.  

  

(2) Upon conclusion of the rapid response action the 

designated officer shall, within seven days, prepare an investigation 

report.  

  

(3) The report referred to under sub-regulation (2) shall 

provide for  

–  

(a) the findings under sub-regulation (1); and  
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(b) the recommendations on the appropriate action to be 

taken in respect of the complaint, which may include—  

(i) closure of the complaint;   

(ii) referral of the complaint; or  

(iii) full investigation of the 

complaint.  

    
Arrest etc.  
No. 11A of 2011  

21. Pursuant to section 7(1) (g) of the Act, section 10(1)(m) and (t) of 

the National Police Service Act, 2011 the Authority shall as soon  

as it has established possible culpability of a member of the Service, require 

in writing, the immediate superior or the Inspector-General—  

  

(a) to immediately disarm; and  

(b) arrest the member of the Service.  

  

               (2) In the course of investigations, where the Authority is of the view 

that there is need for immediate restrain or arrest of the member to avert 

continued violation of the Act or any other written law, the Authority shall 

require in writing the Inspector-General to cause immediate restrain or arrest 

of the member.  

    

Disarm.  22.  (1)  Upon commencement of an investigation of death,  

  
Recommendation  
to the Inspector- 

General,  
Commission etc.  

  
No. 12 of 2011.  

  

serious 

offences, or 

serious 

injuries, and 

where the 

member of Service concerned is armed, the Authority shall, immediately 

notify the InspectorGeneral and require the Inspector-General to disarm the 

member of the Service.  

  

(2) The notification referred to under sub-regulation (1) shall be in 

writing.   

  

(3) A member of the Service summoned to the Authority shall not appear 

or access the Authority’s premises while armed.  

  

23. Where a member of the Service has been charged in court and taken 

plea, the Authority shall recommend, in writing, the interdiction of that 

member of the Service by the National Police Service Commission or the 
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Inspector-

General, as the 

case may, in 

accordance 

with the National Police Service Commission Act, 2011 regulation 13 (11), 

regulation 14 or Chapter 30 Order 40(3) of the Service Standing Order.  

  

Crime scene  24. Crime scene management entail— management.  

  

(a) establish rendezvous;   

(b) visit at the scene of incident;  

(c) set the scene boundaries;  

(d) maintain access log;  

(e) scene assessment;  

(f) identify for secondary scenes;  

(g) evidence identification;  

(h) scene documentation;  

(i) recovery of evidence;  

(j) preservation and packaging;  

(k) labelling and documentation;  

(l) scene walk through;  

(m) evidence seizure;  

(n) transport of evidence;  

(o) review of scene findings;  

(p) release the scene upon completion;  

(q) request for further investigations; and  

(r) carry out any other activity relevant to crime scene management.   
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Conduct of  25. Where a designated officer deems it appropriate to carry preliminary  

investigations.  out preliminary investigation, the designated officer shall commence 

preliminary investigation within seven days.  

  

(2) In undertaking preliminary investigation, the designated officer 

shall, where applicable─  

  

(a) consider recommendations of the rapid response action, 

investigations report, inspection or monitoring report;  

(b) where appropriate and as soon as practically possible—  

(i) visit the scene of crime or 

incident  

(ii) secure the scene;  

(iii) seize exhibits;  

(c) collect forensic evidence;  

(d) ensure the collection by forensic experts of exhibits for 

processing by relevant forensic entities;  

(e) ensure recording, registration, handling, transportation and 

disposal of exhibits;  

(f) take pictorial, audial, visual or any other mode of recording; 

(f) gather all relevant information and documentation;  

(g) identify and record particulars of all potential witnesses and 

where practicable, interview the key witnesses;  

(h) in cases of death, cause the preservation of the body as set out 

in Part V, attend post-mortem and where appropriate, advise 

the coroner or any person conducting the post-mortem;  

(i) record details of the deceased and affected parties including 

their names, age and gender;  

(j) contact t he co mp la ina nt or any witness fo r purpo ses o f 

recording their statement; and  

(k) where applicable, identify and interview suspect member of 

the Service.   

  

(3) Upon conclusion of preliminary investigations, the designated 

officer shall, within seven days, prepare an investigation report and may 

recommend—  

(a) closure of the complaint where investigations carried out do 

not raise sufficient grounds to warrant a recommendation for 

disciplinary action, compensation or prosecution;  

(b) full investigation of the complaint;  

(c) referral of the complaint to the Service or any other relevant 

State organ or institution; or  
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(d) reconciliation or mediation by the Board or any other relevant 

institution.  

  

(4) Pursuant to section 24 (9) of the Act, the Authority may upon 

receipt of new evidence re-open any investigation which has been closed, 

and may amend or withdraw any previous findings and recommendations.  

  

(5) Pursuant to section 24 (13) of the Act, nothing shall prevent any 

person or body from lodging a complaint in terms of the Act or these 

Regulations, or the Authority from conducting investigation, even if the 

target, victim or witness of the action does not agree to or approve of such 

an investigation by the Authority.  

  

(6) The reconciliation or mediation referred to under sub-regulation 

(3) (d) may only be conducted where the offence or complaint, in the 

opinion of the Board, is not of a serious nature—  

  

(a) upon request, in writing, by the complainant or the suspect; or  

(b) by the Board on its own motion, but with the agreement and 

approval of the complainant.  

  

(7) The Board shall not conduct reconciliation or mediation where 

the complaint relates to—  

  

(a) death or serious injury;  

(b) grievous harm;  

(c) robbery with violence;  

(d) sexual offences; or  

(e) offences under the Prevention of Torture Act.  

  

(8) The Authority shall monitor the process and conduct of any 

mediation or reconciliation exercise referred to any person or institution by 

the Authority and may recall the instructions to mediate or reconcile the 

parties.  

  

(9) The Authority shall seek to establish whether a matter before a 

court of law or any other institution affecting the same parties and on similar 

circumstances exist prior to commencing or recommending mediation or 

reconciliation.  

  

(10) A person who presents false documentation or makes false 

statement with intent to deceive or mislead the Authority at the preliminary 
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investigations, full investigations, mediation or reconciliation process 

commits an offence and shall be liable, upon conviction, to a fine not 

exceeding five hundred thousand shillings or to imprisonment for a period 

not exceeding three years or to both.  
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Frivolous and 26. Pursuant to section 24(8) of the Act, the Authority shall not 
vexatious 

investigate 

frivolous, vexatious or malicious complaint against a member of complaints. the Service.  
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Continuation of 

investigation 

while proceedings 

are in court.  

27. (1)  Pursuant t o s e c t i o n 2 4 (5) o f t h e A c t , w h e r e  cri mi 

n a l proceedings are instituted against a member of the Service in respect of 

a matter under investigation by the Authority, the Authority may suspend its 

investigation until the conclusion of those proceedings, after which it may 

continue its investigation or in appropriate cases, decide to discontinue.  

  

(2) The Authority shall not suspend investigations where—  

  

(a) it is in public interest the matter be investigated and 

processed by the Authority in accordance with the Act or 

these Regulations; or  

(b) the ingredients or subject matter of the investigations are 

not identical to the criminal proceedings.  

  

(3) The Authority shall, prior to suspension of an investigation under 

sub-regulation (1) satisfy itself that—  

  

(a) the subject matter of the criminal proceedings are 

identical to the matter under investigation by the 

Authority;  

(b) the ingredients of the criminal proceedings are not 

similar to matter under the Authority investigation;  

(c) the scope of investigation is sufficiently broad to 

sustain a conviction of the suspect; or  

(d) the criminal proceedings have not been instituted in 

court with the aim of subverting the course of justice.  

  

(4) Where it is in the interest of justice that the Authority conducts full 

investigations and processes the complaint in accordance with the Act or 

these Regulations or any other written law, the Authority shall, in writing, 

request the Director of Public Prosecutions to stay criminal proceedings 

to facilitate finalization of investigations by the Authority.  

  

(5) In making the request envisaged under sub-regulation (4), the Authority 

s ha l l s t a t e it s ju s t i f i c a t io n f o r s e e k in g s t a y o f c r i m i n 

a l proceedings, and may include complainant or witness statements.  

  

(6) Where the request for stay of criminal proceedings has been made under 

sub-regulation (4) the Director of Public Prosecutions shall, within 

reasonable time, communicate to the Authority the action taken.  

  

(7) The Authority shall watch brief in all criminal proceedings that relate to 

its functions under the Act.  
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(8) The Authority may, with the leave of court—  

  

(a) address the court on any issue arising on a matter 

investigated by the Authority under the Act or these 

Regulations; and  

(b) produce any documentation, information or evidence 

pertaining to the matter.   
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Conduct of Full 28. (1) In conducting full investigation, the designated officer investigations. shall 

where applicable, —  

  

(a) consider recommendations of the rapid response action, 

inspection report, monitoring report, preliminary inquiry 

report or any other relevant report;  

(b) consider preliminary investigations report, where applicable;   

(c) attend the scene to secure and seize exhibits, where 

necessary;  

(d) contact the complainant where applicable;  

(e) identify, contact and interview witnesses;  

(f) record statement;   

(g) gather all relevant information and documentation including 

but not limited to—  

(i) medical reports;  

(ii) post mortem reports; 

(iii)    forensic reports;  

(h) identify and interview suspect member of the Service;   

(i) consider desirability of reconstructing the scene of crime or 

incident peruse police and consider police reports if any;  

(j) take pictorial, audial, visual or any other mode of recording;  

(k) manage the crime scene; and  

(l) take any other necessary and relevant step to conduct 

investigations.  

  

(2) Upon conclusion of full investigations, the designated officer shall prepare 

an investigation file.  

  

(3) The investigation file referred to under sub-regulation (2) shall, as much 

as possible and where applicable, contain—  

  

(a) case intake form;  

(b) job tasking;  

(c) complaint  or 

 notification report;   

(d) emails and correspondence;  

(e) exhibit reports;   

(f) forensic reports;   

(g) investigation log;  

(h) investigation report;  (i) 

inspection report.  

(j) legal documents;  

(k) maps and charts;   
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(l) photographs;   

(m) police file;   

(n) documents from police which includes police records, 

signals, notifications, occurrence book register, extracts, 

cell register, firearm movement register, and any other  

relevant police record;  

(o) research reports and related material;   

(p) media stories and articles;  

(q) victim and witness statements; (r)  

(r) suspect officer statements;  

(s) all the steps taken during the full investigation;  

(t) the findings of the full investigation;  

(u) victim protection and impact assessment; and  

(v) particulars of the investigators who conducted the full 

investigation.  

  

(4) The investigation file referred to under sub-regulation (2) shall be 

reviewed by a designated officer for requisite legal input and prepare the final 

investigation report.  

  

(5) The designated officer shall submit the report referred to under sub-

regulation (4) to the Board for consideration, approval and any other relevant 

action.   

  

(6) Upon conclusion of full investigation under the Act and this regulation, the 

Authority shall make recommendations on the appropriate action in 

accordance with section 29 of the Act.  

    

Forms applicable in 29. (1) A medical officer who examines a victim of an offence 
full investigations.          

under the Act, these Regulations or any other written law, shall, in so far 
    

as Authority’s mandate is concerned, fill IPOA Form 5 set out in the  

Schedule.  

  

(2) The pathologist, coroner or any person required to conduct autopsy or 

post-mortem under the Act, these Regulations or any other written law 

shall fill IPOA Form 6 set out in the Schedule.  

  

(3) The designated officer shall—  

  

(a) upon receipt or seizing exhibit fill IPOA Form 7 on exhibit 

receipt and IPOA Form 8 on exhibit seizure set out in the 

Schedule;  
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(b) fill IPOA Form 9 set out in the Schedule on storage of 

exhibits;  

(c) fill IPOA Form 1 0 set out in the Schedule when forwarding 

exhibit for forensic analysis;  

(d) fill in exhibit report IPOA Form 11.set out in in the Schedule;  

(e) fill IPOA Form 12 crime scene access and evidence log set 

out in the Schedule;  

(f) prepare the charge sheet set out in IPOA Form 13.  

  

(4) A member of the Service or forensic expert shall acknowledge receipt of 

exhibit for forensic analysis by filling IPOA Form 14 set out in the 

Schedule.  

    

  PART IV— TAKE OVER OR REFERRAL OF COMPLAINTS TO AND FROM 

THE INTERNAL AFFAIRS UNIT  

    

 
Takeover of 

investigations 

from the Internal 

Affairs Unit.  

30. (1) Pursuant to section 6 (d) of the Act, the Authority may, where 
it is of the view that investigations are inordinately delayed or manifestly 
unreasonably investigated, take over that investigation from the Internal 
Affairs Unit or the Service, regardless of where the complaint was first 
reported.  

  

(2) Pursuant to sections 6(d) and 7(1)(b) of the Act, the Authority  

shall ─  

  

  

  

  

(a) upon request by a complainant;  

(b) upon request by any other person; or (c) on its 
own motion,  

takeover on-going investigation from the Internal Affairs Unit.  

  

(3) Upon receipt of a request under sub-regulation (2) (a) and (b),  

the Authority shall require the Internal Affairs Unit to, within seven days, 

handover ongoing investigation file to the Authority.  

(4) The takeover of complaints referred to under sub-regulation (3)  

shall be in accordance with IPOA Form 15 set out in the Schedule, and 

shall specify the—  

(a) documents or information required by the Authority; and  

(b) timeline within which the Internal Affairs Unit shall provide any 

information, documentation or exhibit on the matter.  

  

(5) Where upon the expiry of the period set out in the demand to  
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take over ongoing investigations under this regulation and the Internal 

Affairs Unit has not taken the requisite action, the Authority shall invoke the 

provisions of section 31of the Act.  

  

(6) The Authority shall, before and upon takeover of ongoing  

investigation from the Internal Affairs Unit, notify the concerned parties in 
writing.  

  

(7) An investigation taken over by the Authority shall be processed  

in accordance with the Act and these Regulations.  

    

Referral of 

complaints by the 

Authority to the 

Unit.  

  

  

  

  

  

  

  

  

  

  

  

  

  
No. 11A of 2011.  

  

31. (1) 

Pursuant to 

section 24 (10) 

of the Act and 

section 87 (4) 

(e) of the 

National 

Police Service 

Act, 2011 the 

Authority may 

refer a 

complaint to the Internal Affairs Unit for investigation  

  

(2) The Authority may refer the following category of complaints to the 

Internal Affairs Unit—  

  

(a) minor disciplinary complaints;  

(b) minor attitude problems;  

(c) minor discourtesy; or  

(d) matters where an aggrieved person does not want action 

taken.  

  

(3) Pursuant to section 87(4) of the National Police Service Act, the 

Internal Affairs Unit shall not investigate offences of criminal nature and the 

Unit shall  immediately refer to the Authority any complaint of such nature 

reported to the Unit.  

  



The Independent Policing Oversight Authority (General Operations) Regulations, 2022  

  

35  

  

Process of referral 32. (1) A designated officer shall prior to referral of a complaint 
to the Unit. 

to 

the Internal Affairs Unit conduct preliminary inquiry to ascertain whether the complaint falls 

within the category set out in regulation 31.  

  

(2) The Authority shall—  

  

(a) within seven days notify the complainant in writing of the 

intention to refer the complaint to Internal Affairs  

Unit; and  

(b) only refer a matter to Internal Affairs Unit with the 

consent and concurrence of the complainant.  

  

(3) The consent and concurrence referred to in sub-regulation  

 (2)(b) shall be in accordance with IPOA Form 16 set out in the Schedule.  

  

(4) Where the Authority has obtained the consent and 

concurrence of the complainant to refer the matter to the Internal Affairs 

Unit, the Authority shall—  

  

(a) within seven days refer the complaint to Internal Affairs Unit 

in writing; and  

(b) submit to Internal Affairs Unit any relevant information or 

documentation to enable the Internal Affairs Unit carry out 

investigations expeditiously.  

  

(5) The Internal Affairs Unit shall within thirty days 

investigate, conclude on the matter and report to Authority.  

  

(6) Where the Internal Affairs Unit is not able to conclude 

the investigations within the time set out in sub-regulation (5), the Unit shall 

communicate to the Authority in writing and the reasons for delay.  

  

(7) Upon receipt of the report under sub-regulation (5), the 

Authority shall within seven days communicate in writing to the 

complainant the findings of the Internal Affairs Unit.  

  

(8) Where the complainant is satisfied with the action or 

recommendation of the Unit, the complainant shall consent to the outcome 

in accordance with IPOA Form 17 set out in the Schedule and the matter 

shall be marked as closed.  

  

(9) Where the complainant or Authority is dissatisfied with 

the findings of Internal Affairs Unit, the Authority shall take over or initiate 
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fresh investigations of the complaint in accordance with the Act and these 

Regulations.   

    

 

  PART V—NOTIFICATION OF DEATH, SERIOUS INJURY, GRAVE  

CONSEQUENCES AND USE OF FORCE  

    
Notification under 
paragraph  
(9)(d) of 
the Fifth 
Schedule.  

  
No. 11A of 2011.  

 33.   (1) Pursuant to sections 25 and 7(1) (a)(x) of the Act and  

Paragraph (9) (d) of the Fifth Schedule to the National Police Service Act, 

2011, a member of the Service, the station commander or the officer in charge 

or a direct superior of the member of Service shall, within twentyfour hours 

of receipt of a complaint by a detained person on ill-treatment or torture, 

notify the Authority.  

  

(2)  Upon receipt of the notification under sub-regulation (1), the 
Authority—  

  

(a) shall initiate inspection and investigation in accordance with the Act 

and these Regulations; and  

(b) may    recommend    prosecution,    disciplinary    action, 

compensation, policy review or any other action.  

    
Notification 

under paragraph 
13 of the Fifth 

Schedule.  
No. 11A of 2011.  

 34.  (1) Pursuant to sections 25 and 7(1) (a) (x) of the Act and  

Paragraph (13) of the Fifth Schedule to the National Police Service Act, 

2011, a member of the Service, the station commander or the officer in 

charge or a direct superior of the member of Service shall whenever a 

detained person dies in custody, notify the Authority of such death in 

accordance with IPOA Form 18 set out in the Schedule.  

  

           (2) The Authority shall initiate investigations on the death reported 

under sub-regulation (1) in accordance with the Act and these Regulations and 

may recommend prosecution, disciplinary action, compensation or any other 

action.  

    

Notification of 

death etc under the 

Sixth Schedule.  
No. 11A of 2011  

35. (1) 

Pursuant to 

sections 

7(1)(a)(x), 25 of 

the Act, 

paragraphs 5 and 7 of Part A and paragraphs 5 and 7 of Part B, paragraphs 1 

and 2(3) (b) and (c) of Part C of the Sixth Schedule to the National Police 

Service Act, 2011, where a death, serious injury or grave consequences—  

  

(a) occur or is suspected to have occurred as a result of police 

action, omission, negligence or use of force;  

(b) occur in police custody; or  

(c) caused by a member of the Service,  
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the station 

commander or 

the officer in 

charge or a 

direct superior 

of the member 

of Service who 

caused death, 

serious injury 

or grave 

consequence, 

shall 

immediately 

report the case 

to the 

Authority—  

  

(i) t

e

l

e

p

h

o

n

i

c

a

l

l

y 

b

y 

making a call to the designated officer on such phone 

numbers or toll-free lines as the Board may from 

time to time provide; or  

(ii) electronically by sending an email to the designated 

officer on info@ipoa.go.ke; 

deathnotification@ipoa.go.ke,  

  

and confirm the report or notification in writing by filling IPOA Form 19 

set out in the Schedule, not later than 24 hours after the occurrence of the 

incident.  

  

(2) The station commander, the officer in charge or a direct superior 

of—  

(a) the member of Service who caused death, serious injury 

or grave consequence; or  

(b) station where a death occurred in police custody,  

  

shall within twenty-four hours of the occurrence of the incident, provide the 

Authority with—  

  

(i) all the necessary evidence specified under 

section  

25(2) of the Act;  

(ii) certified copy of notification of death by a 

medical officer;  

(iii) certified copy of the occurrence book 

entry;  

(iv) certified copy of the duty roster;  

(v) certified copy of the arms movement 

register;   

(vi) certified copy of police signals;   

(vii) cell register;   

(viii) crime scene photographs;  

(ix) cybercrime report;  

(x) ballistic report;  

(xi) certified copy of operational order, where 

applicable; and   

(xii) any other relevant document;  

  

and shall within seven days, provide the Authority with—  

  

(a) duly filled police IPOA Form 5 or any other medical 

document;  

(b) duly filled IPOA Form 6 postmortem form.  
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(3) Upon receipt of the notification under sub-regulation (1), the 

Authority shall immediately commence investigations in accordance with the 

Act and Part VI of these Regulations.  

  

(4) The provisions of this regulation does not preclude any person 

or a member of the public from lodging a complaint on death, serious injury or 

grave consequences to the Authority.  

  

(5) Any person or a member of the public may lodge a complaint 

on death, serious injury or grave consequences to the Authority where that 

death, serious injury or grave consequence has occurred in police custody or 

was caused by a member of the Service.  

  

(6) The notification by any person or a member of the public 

referred to in sub-regulation (5) shall be made—  

  

(a) verbally;  

(b) telephonically;   

(c) electronically; anonymously; or  

(d) in writing, in accordance with IPOA Form 19 

set out in the Schedule.  

  

(7) The designated officer shall immediately upon receipt of a 

notification report or complaint under this regulation register it and take 

immediate requisite action under these Regulations.  

  

(8) A complaint or a notification lodged under this regulation may 

not be rejected or dismissed merely because of the complainant’s inability 

to furnish the Authority with all information required under this regulation.  

  

(9) Despite paragraph (5), the Authority shall investigate death 

that occurs at police custody in the manner provided under Part IV where 

the Authority becomes aware of such death.  

  

(10) Noncompliance with this  regulation  by a  member  of  the 

Service, station commander or any other relevant direct superior —  

  

(a) of the person who caused death, serious injury or grave 

consequences; or  

(b) in whose command and control the death occurred,  
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commits an offence and shall be liable, upon conviction to a fine not 

exceeding five hundred  thousand  shillings  or  to  imprisonment  not 

exceeding three years, or to both.   
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Notification under 

the Prevention of 

Torture Act.  

36. (1) Pursuant to sections 6(a), 25(1) of the Act and section 13(6) of 

the Prevention of Torture Act, 2017 where an allegation of torture is made 

against a member of the Service, the station commander or the officer in 

charge or a direct superior of the member of Service who allegedly tortured a 

person shall notify and supply the Authority with all necessary evidence and 

documentation in the manner set out in these Regulations.  
  

          (2) The Authority shall handle notification and complaints of torture in 

the manner set out in these Regulations.  

    
Procedure on 

receipt of 

notification and 

report by Coroner 

etc.  

37. (1) Pursuant to section 7(1)(a)(i) and (g) of the Act and section 25(3) 

of the National Coroners Service Act, 2017, the Commissioner General of 

Prisons or the coroner shall, immediately and not later than twentyfour hours 

upon establishing that a death—  

  

(a) under his or her examination occurred as a result of 

police action, inaction or negligence; or  

(b) occurred in police custody or prison custody, notify 

the Authority.  

  

(2) Pursuant to section 25(3) of the National Coroners Service Act, 2017, 
the coroner shall furnish the Authority with a report of death that occur in 
police custody or prison custody in a manner set out in IPOA Form 20 set out 
in the Schedule.  

  

(3) The report referred to in sub-regulation (2), shall be made within seven 

days of undertaking medical and forensic investigations.  

  

(4) In addition to the report referred to in sub-regulation (2), the coroner 

shall furnish the Authority with any other information, exhibit and forensic 

materials including bullet, semen and any other material retrieved from the 

body of the deceased that may be relevant to facilitate investigations by the 

Authority.  

  

(5) The Authority shall immediately upon receipt of the notification and 

report by the coroner initiate investigation in accordance with the Act and 

these Regulations.  

    

  PART VI— PRESERVATION OF CRIME SCENE AND  

INVESTIGATIONS OF DEATH, SERIOUS INJURY, GRAVE 

CONSEQUENCES AND USE OF FORCE  
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Preservation of 

scene by a member 

of the Service.  

38. (1) 

Where a 

designated 

officer is not 

immediately 

available and 

within twenty-

four hours or as 

soon as –  

  

(a) d

e

a

t

h 

i

n 

p

o

l

i

c

e 

c

u

s

t

o

d

y 

a

s 

a 

r

e

s

u

l

t 

o

f 

p

olice action occurs;  

(b) serious injury or grave consequences occurs;  

(c) abuse or misuse of firearms by a member of the Service;  

(d) abuse or excessive use of force by a member of the Service,  

  

the station commander or the officer in charge or a direct superior of the 

member of Service shall–  

  

(i) notify the Authority in accordance with the Act or 

these Regulations;  

(ii) secure or cordon the scene;  

(iii) preserve all relevant evidence which may assist in the 

Authority’s investigation;  

(iv) identify and record all relevant particulars of the 

incident;  

(v) collect any forensic evidence at an incident scene and 

submit to the relevant agencies;  

(vi) take photographs of the scene and the body before its 

removal and record in writing any relevant 

information;  

(vii) where applicable obtain statements from next of kin 

that may assist an investigation;  

(viii) where applicable obtain statements from witnesses 

that may assist an investigation.  

  

(2) A member of the Service, station commander or the 

officer in charge or a direct superior who preserves a scene 

shall furnish the Authority with information in IPOA Form 

2 1 set out in the Schedule, and shall include—  
  

(a) the full names, rank, duty station and personal 

number of the reporting officer;  

(b) the date and place of the incident;  

(c) the names and addresses of the persons present 

at the scene including non-police officers;  

(d) where applicable, date and time when the body 

was moved and reasons for moving the body;  

(e) names and addresses of persons moving the 

body;  

(f) mode of transportation of the body and name of 

the institution where the body is preserved or 

place of burial; and  

(g) any other necessary detail.  
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(3) Where the body has been moved under sub-regulation (2), the member of 

the Service, station commander or the officer in charge or a direct superior 

shall be required to reconstruct the scene of incident.  

  

(4) Pursuant to section 25(2) and (3) of the Act, a person who fails to comply 

with this regulation commits an offence.   
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Management of 39. (1) Upon receipt of a notification of death, serious injury, 
crime scene by the 

grave consequences, use of force or firearm under the Act, these Regulations 
designated officer. 

or any other written law, a designated officer shall—  

  

(a) arrive at the scene of incident as soon as it is practicable 

possible and within twenty-four hours;  

(b) secure the scene of the crime, if still intact;  

(c) take over the securing of such scene from a member of the 

Service who may already be present at the scene;  

(d) conduct scene assessment and identify boundaries;  

(e) establish an inner cordon around the perimeter of the scene, 

as well as an outer cordon around the inner cordon to enable 

persons to perform their tasks within the inner cordon;  

(f) identify other scenes that might have a direct connection with 

the primary scene, and also protect such scenes;  

(g) undertake scene documentation and recording;  

(h) protect exhibits from contamination;  

(i) recover forensic evidence;  

(j) make note of each exhibit to protect its integrity and location, 

if it has to be moved;  

(k) regard a corpse or body as a source of evidence and handle it 

as such;  

(l) preserve and package exhibit;   

(m) label and document exhibit;   

(n) conduct scene walk through;  

(o) transport evidence and exhibit;   

(p) review scene findings;  

(q) scene log;  

(r) attend post-mortem;  

(s) exercise control over the persons who may gain access to the 

crime scene and co-ordinate all investigation support 

resources;  

(t) require potential witnesses to wait at a designated area outside 

the outer cordon;  

(u) obtain statements from witnesses;  

(v) ensure their safety and encourage witnesses not to discuss the 

incident amongst themselves;  

(w) protect the routes of access and departure by the person or 

persons suspected of having committed the crime, if known;  

(x) determine access and departure routes for use by emergency 

services and other persons authorized to enter the crime scene;  
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(y) control any representatives of the media who may be in the 

vicinity of the crime scene; and  

(z) refrain from releasing information about the crime or the 

crime scene to any unauthorized person, including 

representatives of the media.  

  

        (2) In preservation and management of crime scene, the National Police 

Service shall, in so far as it is practically possible, offer all necessary support 

and assistance to the Authority.    
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Investigation of 

deaths in police 

custody, death as a 

result of police 

action or inaction 

etc  

40. (1) A 

designated 

officer shall, as 

soon as is 

practicable, and 

within twenty-

four hours—  

  

(a) a

t

t

e

n

d 

t

h

e 

s

c

e

n

e 

w

h

e

r
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t

h

e 

d

e

a

t

h 

o

c

c

u

r

red, ensure that the scene is secured in the manner set out 

under regulation 39;  

(b) oversee the scene and conduct a preliminary investigation;  

(c) record the details of the deceased, including his or her name 

and surname, age and gender;  

(d) identify and record particulars of all potential witnesses for 

purposes of interviewing them;  

(e) in the case of a death in police custody, record the particulars 

of the persons who had been on duty in the facility at the time 

when the death occurred in accordance with these 

Regulations;  

(f) require the officer in charge to remove the body or corpse, in 

consultation with a pathologist, coroner or medical officer if 

he or she is available;  

(g) collect,  or  ensure  the  collection,  by  forensic  experts,  of 

exhibits for processing;  

(h) ensure the proper registration, handling, transportation and 

disposal of exhibits;  

(i) visit the deceased’s next-of-kin to inform them of the death 

and to;  

(j) obtain statements that may assist in the investigation;  

(k) visit  or  summon  witnesses  for  purposes  of  obtaining 

statements that may assist in the investigation;  

(l) attend the postmortem and advise the person conducting the 

postmortem of observations made at the scene of death as well 

as areas that should be concentrated on; and  

(m) carry out any other relevant and legal investigative activity.  

  

(2) A designated officer shall, upon collection of all  

evidence, statements and  technical  or  expert  reports,  where  

applicable,  submit findings of the investigations to the Board.  

  

(3) The report referred to under sub-regulation (1) may 

contain recommendations —  

  

(a) for prosecution of a member of the Service by  

the  Director  of  Public  Prosecutions where 

it discloses a criminal offence;  

(b) for performance of duty by a member of the 

Service,  

(c) for disciplinary action to be taken against such 

member;  

(d) for   improvement   of   Service   policies, 

administrative process or law where the  
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investigation discloses any shortcomings in 

the processes or procedures by the Service;  

(e) for rectification thereof;  

(f) that the complainant take any other course of action suitable in 

the circumstances.  

  

(4) An investigation into the death of a person in police custody and the 

investigation of the death of a person who has died as a result of police action or 

omission or both must be finalized within a reasonable period, which period may not 

exceed ninety days after being assigned, failing which the designated officer must give 

reasons for failure to comply with this period in the report contemplated in sub-

regulation (2).  

  

(5) A designated officer investigating a death in terms of this regulation must 

inform the complainant, and the next-of-kin, if the complainant is not a member of the 

deceased's next-of-kin, in writing of the progress made with the investigation at least 

once per calendar month or as and when necessary.   
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Recommendation  
to the Director of  
Public  
Prosecutions.  

41. (1) Upon conclusion of investigations under the Act, these 

Regulations and any other written law and the Authority is of the view that 

the matter meets prosecutable threshold, the Authority shall—  

  
(a) recommend   prosecution   to   the   Director   of   Public 

Prosecutions;  

(b) require the Director of Public Prosecutions to provide response 
to recommendations made under paragraph (a);  

(c) make follow-up on the recommendation to the Director of 
Public Prosecutions;  

(d) pursuant to section 7(1)(d) of the Act, obtain regular status on 
investigations reports from Director of Public Prosecutions;  

(e) where the matter has been lodged in court, watch brief;  

(f) where a p p l i c a b l e , f u r n i s h t h e   Director o f P u b l i 

c Prosecutions with additional information during pre-trial, 

trial and before closure of the prosecution case; and  

(g) require the Director of Public Prosecutions to consult with and 

seek concurrence of the Authority, within reasonable time 

before making decision to enter into a plea-bargaining 

arrangement, stay, withdraw, discontinue or terminate 

charges.  

  

(2) In the interest of justice, recommendations, responses and 

correspondences made under this regulation shall be in writing and made 

within reasonable time.  

  

(3) Where the Director of Public Prosecutions decided to charge a 

member of the Service following investigations by the Authority,  the Director 

of Public  Prosecutions shall, pursuant to Article 157(4) of the Constitution, 

direct the Inspector-General to arrest and subsequently arraign in court the 

member of the Service.  
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Investigations that 

do not meet 

evidentiary 

threshold for 

prosecution.  

42. Where the Authority is of the view that the investigations does not 

meet evidentiary threshold for prosecution, the Authority may—  

  

(a) in  cases  of  death,  recommend  to  the  Director  of  Public 

Prosecutions for the matter to be dispensed with by way of a 

public inquest;  

(b) pursuant to section 10(1)(m) and (t) of the National Police Service 

Act, 2011 recommend to the Inspector-General compensation to 

victims of police misconduct;  

(c) recommend to the Service or  the  National  Police  Service 
Commission, as the case may be, internal disciplinary action;   

(d) recommend compensation by the State or any other person;  

(e) recommend to any other State agency appropriate action or  

relief;  

(f) make public its response and recommendations;  

(g) pursuant to section 7(1)(c)  of  the  Act,  provide  relevant 

information to a victim to institute civil proceedings for 

compensation in respect of death, serious injuries, damages and 

loss of income;  

(h) close the file in accordance with these Regulations for lack of 
sufficient evidence; or  

(i) take other necessary action.  

    
Closure of file by the 

Authority.  
43. (1) Prior to closure of an investigation file, the Authority shall satisfy 

itself that all efforts have been made to secure evidence, record statements, 

analyze all relevant information, documents and evidence; and  

  

(2) The Authority shall, in writing and with fourteen days notify the 

complainant, suspect member of the Service, National Police Service and any 

other relevant person of closure under sub-regulation (1).  

  

(3) Pursuant to section 24(9) the Authority may upon receipt of new 

evidence reopen any investigation that had been concluded, and may, amend 

or withdraw any previous findings and recommendations made.  

    
Disposal of 

evidence upon 

closure.  

44. The Director shall, from time to time and as when need arises, 

constitute a team to advise him or her on matters of disposal exhibit following 

closure of an investigation under the Act or these Regulations.  

    
Investigation of 

torture.  
45. The Authority  shall  conduct  investigations  into  allegations  of 

torture in accordance with Parts III and VI of these Regulations.  

    
Investigation of 

general criminal 

offences.  

 46.  The Authority shall investigate criminal offences or  

complaints in accordance with Part III of these Regulations  
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Investigations of 

misconduct.  
47. The Authority shall investigate police misconduct in accordance with 

Part III of these Regulations.  

    
Investigations of 

discharge of 

firearms where 

there is no injury.  

48. (1) Pursuant to the Sixth Schedule Part B rule 4 of the National 

Police Service Act, 2011, where a member of the Service uses firearm and there 

is no injury but grave consequence has occured, the police officer shall 

immediately report to the superior officer and, not later than twenty- four 

hours, notify the Authority in writing of such discharge.  

  
(2) Pursuant to Sixth Schedule Part C paragraph 1, a superior officer shall, 

where unlawful use of firearm occurs, report immediately to the Authority.  

  

(3) The Authority shall, immediately upon receipt of the notification under 

this regulation, investigate and issue appropriate recommendation.  

    
Investigation of 

corruption matters.  
49. Pursuant to section 5(b) and 6(a), the Authority shall investigate 

complaints regarding to corruption including abuse of office, transparency, 

accountability and unethical behaviors perpetrated by members of the Service 

in accordance with Part III.  

    

  PART VII— SEXUAL OFFENCES  

    
Lodging of 

complaints.  
50. Any  complaint  regarding  sexual  offences  shall  be  lodged  and 

registered in accordance with Part II of these regulations.  

    
Scope of offences 

under this Part. 

No. 3 of 2006  

51. The Authority shall investigate complaints of sexual offences nature 

provided under the Sexual Offences Act where the offences is allegedly 

committed by a member of the Service.   

    
Application of this 

Part.  
52. Investigation of complaint relating to sexual offences shall, where 

appropriate, be carried out in accordance with this Part, Part III and Part VI of 

these Regulations.  

    

Action by officer 53. Notwithstanding regulation 49, the designated officer who 
receiving 

receives a 

complaint of sexual offence under the Act or these Regulations, complaint. shall inform the victim 

of ways to ensure critical evidence is not lost, and shall—  

  

(a) advise the victim not to bathe, urinate, pass stool, as the case may 

be, or clean himself or herself if the assault is recent, not less than 

twenty-four hours and not more than seventy- two hours;  
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(b) in the case of an assault that occurred within seventy- two hours, if 

the victim indicates he or she must urinate, instructing him or her 

to use a clean jar or container with a lid to collect  the urine 

specimen and then, if possible, bring the jar with them to the nearest 

health facility, Authority offices or any other appropriate place, as 

may be advised;  

  

(c) ask the victim —  

(i) to collect any clothing that was worn during the 

assault;   

(ii) not to wash the clothing;  

(iii)if possible, place the clothing in a bag or envelope; and  

(iv) bring the clothing with them to the nearest health 

facility, Authority offices or any other appropriate 

place as may be advised;  

  

(d) inform the victim that other evidence may still be identified and 

recovered even if he or she has bathed or made other physical 

changes; and  

  

(e) provide the victim with any other information as may be necessary 

to secure evidence.  

    
Crime scene 

management in  
relation to sexual 

offences.  

 54. (1) In addition to the steps provided for in regulation 53 and 

Part III, the designated officer shall, where possible, collect from the scene—  

  

i.  fingerprints; ii. 

 footwear and footprints;   

iii. fibres;  

iv. seminal stains on items and surfaces;   

v. pubic hairs;  

vi. articles or items left behind by suspect;  

vii. control samples of soil and vegetation;  

viii. blood, saliva, hair, sweat and semen, and  

  

if an item is wet allow the officer shall allow it to air dry in room 

temperature prior to placing in a paper evidence bag.  

  

                (2) The designated officer shall—  

  

(a) record evidence collected;  
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(b) maintain scene log;  

(c) document weather;  

(d) document scene photographically; and  

(e) submit physical evidence to appropriate 

agency or laboratory for analysis.  

    
Support and 

intermediary.  
55.  (1) The Authority shall where appropriate and on case by case basis 

offer support to victims of sexual offences.  

  

                (2) Where there are compelling justification, the Authority may 

allow a victim of sexual offences to access its services through an 

intermediary.  

    
Medical 

examination of 

victim of sexual 

offence.  

56.  (1) A designated officer shall refer the victim of sexual offences 

to a health facility for purposes of examination and collection of evidence.  

  

            (2) The medical officer upon examination of the victim and collection 

of evidence under sub-regulation (1) shall fill IPOA Form 5 set out in the 

Schedule and, as soon as its practically possible, furnish the Authority with a 

copy.  

    
Interviewing a 

victim of sexual 

offence.  

57. (1) A designated officer while conducting interview of a victim of 

sexual violence shall collect information  from  the victim,  and  where 

appropriate, include—  

  

                (a) the basic biodata, including—  
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  (i) sex, to wit male, female or intersex;  

(ii) where applicable, name of parents or 

guardian;   

(iii) date of birth;  

(iv) marital status;  

(b) circumstances of the sexual offence—  

  

(i) when the incident occurred, including 
date and time;  

(ii) where was the victim at the time;  

(iii) detailed description of the scene if 

possible a sketch;  

(iv) whether the victim was drugged;  

(v) whether the victim was drunk or 

intoxicated;  

(vi) whether the alcohol was consumed 

willingly or not and the quantity thereof;  

(vii) whether violence applied;  

(viii) the details of the violence, if any;  

(ix) the duration and frequency of the 

incident(s);  

(x) the number of persons who participated 

in the incident and their identity if 

known;  

(xi) whether those involved said anything 

during the assault;  

(xii) whether there was psychological abuse;  

(xiii) whether the victim was the only one 

assaulted;  

(xiv) whether there were any witnesses;  

(xv) whether the victim knows the assailant;  

(xvi) whether the victim inflicted any injuries 

on the assailant;  

(xvii) whether victim experienced physical 

pains following the abuse;  

(xviii) mental reactions experienced  

immediately  following the abuse;  

  

(c) circumstances following the assault, including —  

  

(i) whether the victim sought medical attention and 

the details;  
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(ii) availability of clothing worn during the incident 

and its condition;  

(iii) whether the victim took a bath after the incident;  

(iv) whether the victim reported the matter to anyone, 

if so, the details;  

  

(d) current situation and symptoms, including—  

  

(i) victim’s  state  of  health  before  the  incident,  

past illnesses, previous injuries and after the 

incident;  

(ii) feelings,  emotions  at  various  intervals,  one  

week afterwards, one month afterwards;  

(iii) current physical symptoms;  

(iv) current physiological symptoms;  

(v) medical  or  other  treatment  the  victim  is  

currently  

(vi) receiving;  

(vii) whether the victim has any injuries including 

wounds, injuries, marks, scars, bruises, missing 

hair, fractures, deformities, burns, other 

distinguishing characteristics as a result of the 

incident; and  

  

(e) any other relevant information.  

    

Privacy, 58. A designated officer shall, while interviewing victims of confidentiality and sexual 

offences —  
conducive environment. 

   

 (b) handle them with dignity;  

(c) create a conducive environment;  

(d) build trust;  

(e) encourage them;  

(f) offer psychosocial support; or  

(g) take any other necessary measure.  

    
Action after 

investigations.  
59. After  conclusion  of  investigations,  the  Authority  shall,  where 

applicable, process the complaint in accordance with these Regulations.  
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(a) accord them desired privacy and confidentiality;   

Update to the 

victim on 

investigations.  

60.  A designated officer who investigate sexual offences in terms of 

this Part must inform the complainant or where the victim is a minor, inform 

the parent or the guardian in writing of the progress made in the investigations 

at least once per calendar month, or as and when necessary.  

    
Psychosocial support.  61. The designated officer may, where appropriate, refer the victim of 

sexual offenses to any agency for psychosocial support.  

    
Samples from a 

suspect. Cap. 

63  

62.  (1) Pursuant to section 122A of the Penal Code, a designated 

officer, may by order in writing require a person suspected of having 

committed a sexual offense to undergo a DNA sampling procedure if there 

are reasonable grounds to believe that the procedure might produce evidence 

tending to confirm or disprove that the suspect committed the alleged 

offence.  

  

(2) A designated officer may, with consent from the suspect or upon 

obtaining a Court order, present the suspect before medical personnel for 

collection of samples for purposes of forensic examination.  

  

(3) The consent referred to in sub-regulation (2) shall be in writing in 

accordance with IPOA Form 1 set out in the Schedule .  

    
Samples from the 

accused person 

after charging.  

63. Where a person is charged with committing an offence investigated 

under this Part, the designated officer may apply to the court pursuant to 

section 36(1) of the Sexual Offences Act, 2006 that appropriate samples be 

taken from the accused person at such place and subject to such conditions as 

the court may direct for the purpose of forensic and other scientific testing, 

including a deoxyribonucleic acid (DNA) test, in order to gather evidence and 

to ascertain whether or not the accused person committed an offence.  

    

  PART VIII—DOMESTIC VIOLENCE  
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Definition of 

violence.  
64. (1) The Authority shall investigate complaint of domestic violence 

against a member of the Service.   

  

              (2) In these Regulations, “violence” means—  

  (a) abuse that includes—  

(i) child marriage;  

(ii) female genital mutilation;  

(iii) forced marriage;  

(iv) forced wife inheritance;   

(v) interference from in-laws;  

(vi) sexual violence within marriage;   

(vii) virginity testing; and  

(viii) widow or widower cleansing;  

  

(b) damage to property;   

(c) defilement;  

(d) depriving the applicant of or hindering the applicant from 

access to or a reasonable share of the facilities associated with 

the applicant's place of residence;  

(e) economic abuse;  

(f) emotional or psychological abuse;  

(g) forcible entry into the applicant's residence where the parties 
do not share the same residence;  

(h) harassment;   

(i) incest;  

(j) intimidation;  

(k) physical abuse;   

(l) sexual abuse;   

(m) stalking;  

(n) verbal abuse; or  

(o) any other conduct against a person, where such conduct harms 

or may cause imminent harm to the safety, health, or well-

being of the person.  

  

            (3) "Domestic violence", in relation to any person, means violence 

against that person, or threat of violence or of imminent danger to that person, 

by any other person with whom that person is, or has been, in a domestic 

relationship.  

    

 



The Independent Policing Oversight Authority (General Operations) Regulations, 2022  

  

58  

  

Domestic 

relationships mean.  
65. For the purposes of these Regulations, a member of the Service 

person shall be deemed to be in a domestic relationship with another person 

if the person—  

  

(a) is married to that other person;  

(b) has previously been married to that other person;  

(c) is living in the same household with that person;  

(d) has been in a marriage with the other person which has been 

dissolved or declared null;  

(e) is a family member of that other person;   

(f) is or has been engaged to get married to that person;  

(g) has a child with that other person; or  

(h) has a close personal relationship with the other person.  

    
Receipt of 

complaint 
complaints.  

  

  

  
No. 2 of 2015  

66. (1) Complaints regarding domestic violence shall be received and 

registered in accordance with this Part and Part II.  

  

           (2) Pursuant to section 6 of the Act and section 6(1) of the Protection 

Against Domestic Violence Act, 2015, the designated officer who receives a 

complaint of domestic violence shall—  

  

(a) advise the complainant of all relief measures available, including 

access to shelter, medical assistance or they shall assist the 

complainant in any other suitable way; and  

  

(b) advise the complainant of the complainant’s right to apply for relief 
under the Protection Against Domestic Violence Act, 2015;  

  

(c) advise that the Authority may, pursuant to section 7(1)(f) facilitate 

reconciliation or mediation with the consent of the complainant;  

  

(d) collect all necessary and relevant details, information, documents 

and evidence in accordance with these Regulations.  

    
Investigations.  67. Complaints regarding domestic violence shall be dispensed with in 

accordance with this Part, Part III and Part VII,  as the case may be.  
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Applications 
pursuant to 

Protection against  
Domestic  
Violence Act.  

68. (1) Pursuant to section 7(1)(c) of the Act, where the complainant is 

seeking to apply for any order under the Protection Against Domestic 

Violence Act, 2015, the Authority shall assist the complainant with any 

relevant information or documentation in its custody that may support the 

application.  

  

(2) Pursuant to sections 9(2) and 10(2) of the Protection Against 

Domestic Violence Act, 2015 the Authority may, where appropriate, make 

an application for protection order on behalf of a victim who—  

  

(a) is a child;  

(b) lacks, wholly or partly, the capacity to understand the nature, and 
to foresee the consequences, of decisions in respect of matters  

relating to his or her personal care and welfare; or  

(c) has  the  capacity  to  understand  the  nature,  and  foresee  the 

consequences, of decisions in respect of matters relating to his or 

her personal care and welfare, but wholly lacks the capacity to 

communicate decisions in respect of such matters.  

    

  PART IX—IDENTIFICATION PARADE  
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Identification 69. (1) Pursuant to sections 4(3) and 7 of the Act, members of parades.
 
the Service 

shall cooperate with the Authority and, upon request, arrange an 
 
identification parade within 

forty-eight hours of the request.  

  

(2) Upon receipt of Authority’s request under sub-regulation (1), 

the officer in charge of a police station or any other direct superior shall 

organize an identification parade to ensure a fair and correct identification.  

  

(3) The officer in charge or a member of the Service shall not take 

a witness direct to an accused or suspected person for the purpose of 

identification except when they are sure that the accused or suspect is well 

known to him or her.  

  

(4) The police shall not compel any suspect or accused person to 

appear in an identification parade.  

  

(5) Where a suspect refuses to appear in an identification parade, 

the officer conducting the parade shall document the same.  

  

(6) Where a suspect decline to take part in the parade and he or she 

is subsequently charged, evidence of his or her refusal to take part in an 

identification parade shall be adduced in his or her trial.  

  

(7) The officer conducting the parade shall, at the time of holding 

the identification parade, complete all relevant sections of IPOA Form 22 

set out in the Schedule.  

  

(8) Where a witness is asked to identify an accused or suspected 

person, the following procedure shall be followed−  

(i) the accused or suspected person shall always be 

informed of the reasons for the parade and that 

he or she may have a counsel or friend present 

when the parade takes place;  

(ii) the designated officer, although he or she may 

be present, shall not conduct the parade;  

(iii) the witness or witnesses shall not see the 

accused before the parade;  

(iv) the accused or suspected person shall be placed 

among at least eight persons, as far as possible 

of similar age, height, general appearance and 

class of life;  

(v) where   the a c c u s e d   or   suspected p e r s o 

n  is suffering from any disfigurement, steps 

shall be taken to ensure that it is not specially 

apparent;  



The Independent Policing Oversight Authority (General Operations) Regulations, 2022  

  

61  

  

(v) not more than one accused or suspected person 

shall appear on an identification parade;  

(vi) the accused or suspected person shall be allowed 

to take any position he or she chooses and shall 

be allowed to change his or her position after 

each identifying witness has left if he or she so 

desires;  

(vii) care  shall  be  exercised  that  witnesses  do  not 

communicate with each other;  

(viii) where the witness desires to see the accused or 

suspected person walk, hear him or her speak, 

see him or her with hat on or off, this shall be 

done, but in this event the whole parade shall be 

asked to do likewise; the  conducting  officer  

shall  ensure  that  the witness indicates the 

person identified, without the possibility of  

error by touching;  

(ix) at the termination of the parade, or during the 

parade, the officer conducting it shall ask the 

accused or suspected person if he or she is 

satisfied that the parade is being or has been 

conducted in a fair manner and make a note in 

writing of his or her reply thereto in IPOA Form 

23 set out in the Schedule;  

(x) when explaining the procedure to a witness the 

officer conducting the parade shall tell him or 

her that he or she shall see a group of people 

which may or may not include the person 

responsible, and the witness shall not be told, 

“to pick out somebody” or be influenced in any 

way  

whatsoever;  

(xi) a careful note shall be made after each witness 

leaves the parade, to record whether he or she 

identified the accused or suspected person and 

in  

what manner; and  

(xii) a record shall be made by the officer conducting 

the parade of any comment made by the accused 

or suspected    person    during    the    parade, 

particularly comments made when the accused 

or suspected person is identified.  
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(9) The right of the accused person to privacy shall be respected at all 

times during the identification parade and care shall be taken to conduct 

identification parades with as much privacy as possible.  

  

(10) An identification parade shall not be conducted in public unless 

in exceptional and unavoidable circumstances and the suspect or accused 

person shall be informed of the decision to conduct the identification parade 

in public and be offered the opportunity to elect whether or not to participate 

in the identification parade.  

  

(11) If a witness desires to keep his or her identity secret and the 

circumstances are such that the designated officer deems such a course 

advisable for reasons of security, victimization, or any other reason, the 

officer conducting the parade shall make arrangements for the witness to view 

the parade from a concealed vantage point.  

  

(12) Where a witness identifies one or more of the persons on the 

identification parade, the person so identified shall be removed and 

confronted with the witness, who shall be asked to confirm the identification 

by clearly indicating that he or she is the person concerned.  

  

(13) Pursuant to section 31(1) of the Act, any member of the service 

who fails to cooperate with the Authority in conducting an identification 

parade in the manner set out in this regulation commits an offence and shall 

be liable upon conviction to a fine not exceeding five hundred thousand 

shillings or to imprisonment for a term not exceeding three years or to both   
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  PART X—SUMMONS  

    
Procedure for 

summoning.  
70. (1) The Authority may subject to section 7(1)(a) (v) & (vii) of the 

Act, summon any person, serving or retired member of the Service to appear 

before it for purposes of—  

  

(a) meeting  with  any  of  its  staff  during  investigations, 

inspections, monitoring or any other matter relating to 

a complaint lodged at the Authority regardless where  

the complaint was first reported; or  

(b) attend any sessions by the Authority;  

(c) producing any document, thing or information in Form  

IPOA Form 23 set out in the Schedule; or (d) attend 

any hearing by the Authority.  

  

(2) A summon issued by the Authority under this Part shall be─  

  

(a) in writing, in duplicate and signed by the 

Chairperson or by a designated officer;  

(b) directed to the person being summoned;  

(c) specify the date, time and place where a person 

is required to appear;  

(d) indicate brief rationale for the summon;  

(e) indicate implication of non-compliance with 

the summons;  

(f) indicate the nature of or reason for the summon;  

(g) require  appearance  in  person  or  through  an  

authorized representative.  

  

(3) The Authority may require any person appearing before it to be 

examined or issue a statement in relation to  a  complaint  on  oath  or 

affirmation as it may consider necessary in accordance with IPOA FORM 23 

set out in the Schedule.  

  

(4) A person summoned by the Authority under this regulation and 

who without sufficient cause—  

  

(a) refuses or fails to appear, at the date, time and place 

specified by the Authority;  

  

(b) deliberately provides false or misleading information to  

the Authority; or  
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(c) refuses   or   fails   to   produce  any   document, thing   or 

information which is in his or her possession or under his 

or her control,  

  

commits offence and is liable upon conviction to a fine not exceeding five 

hundred thousand shillings or imprisonment for a term not exceeding three 

years or to both.  

  

              (5) In this regulation “any person” includes a serving or a retired 

member of the Service.  

    
Service of 

summons.  
71. (1) A summon issued under this Part shall be served by a designated 

officer or by such other person as the Board may, in writing, authorize, and 

shall, if practicable, be served personally by delivering a copy of the 

summons to the person summoned.  

  

(2) Where a person summoned cannot be served personally, the  

summons may be served by leaving a duplicate copy of the summons to—  

  

(a) an adult member of his or her family;  

(b) with his or her servant residing with him or her;   

(c) with his or her employer; or  

(d) where the person to be served is a member of the Service, the 

summons may be served to that person through the 

InspectorGeneral or the respective Deputy Inspector- 

General and the person with whom the summons is served, 

shall acknowledge receipt.  

  

(3) A person to whom a summon is served shall acknowledge receipt of 

the summons and where appropriate sign on the duplicate copy of the 

summon.  

  

(4) Where service under sub-regulation (2) cannot, by exercise of due  

diligence be effected, the designated officer shall affix a duplicate copy of the 

summons to a conspicuous place in the residence of the person summoned.  

  

(5) The Authority may, pursuant to a court order, serve summons  

through substituted service.  

  

(6) Substituted service pursuant to a court order shall be as effectual as if 

it had been made on the person summoned personally.  

  

(7) Substituted service shall be in the manner provided for in IPOA Form 

25 set out in the Schedule.   
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Registered courier 72.    (1) Summons may be sent to any person under the Act or services. these 

Regulations by way of registered courier service provider.  

  

(2) Service shall be effected through an internationally registered 

and recognized courier service provider to a person last known physical 

address.  

  

(3) Service shall be deemed to have been effected when the person 

being served acknowledges receipt by affixing his or her signature on the 

document or on confirmation of delivery by the courier service provider.  

  

(4) A designated officer duly authorized to effect service shall file an 

Affidavit of Service attaching the way bill receipt or consignment note from    

the      courier      service      provider      confirming      service.  

  

          (5) An affidavit of service shall be proof enough that service was effected, 

even if the person being served declines to acknowledge receipt  

    
Electronic Mail 

Services (E-mail).  
73. (1) Summons sent by Electronic Mail Service shall be sent to the 

defendant's last confirmed and used E-mail address.  

  

(2) Service shall be deemed to have been effected when the sender  

receives                          a                          delivery                          receipt.  

  

(3) Summons shall be deemed served on the day which it is sent if it  

is sent within the official business hours on a business day in the jurisdiction 

sent, or and if it is sent outside of the business hours and on a day that is not 

a business day it shall be considered to have been served on the    business                         

day                         subsequent.  

  

(4) A designated officer who is duly authorized to effect service shall  

file an Affidavit of service attaching the Electronic Mail Service delivery 

receipt confirming service.  

    
Mobile-enabled 

messaging 

applications.  

74.  (1)   Summons   may   be   sent   by   mobile-enabled   messaging 

applications  to  any  person  last  known  and  used  telephone   

number.  

  

(2) Summons shall be deemed served on the day which it is sent if it 

is sent within the official business hours on a business day in the jurisdiction 

sent, or and if it is sent outside of the business hours and on a day that is not a 

business day it shall be considered to have been served on the    business                         

day                         subsequent.  
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(3) Service shall be deemed to have been effected via a mobile- 

enabled messaging services when the sender receives a delivery receipt.  

  

(4) A designated officer who is duly authorized to effect service shall 

file an Affidavit of service attaching the delivery receipt confirming service.  

    
Service of 
summons outside 
Kenya.  
  

  

  
No. 36 of 2011.   

  
Cap 78.  

75.  (1) Pursuant to section 7(2) of the Act, the Authority may, in 
summoning any person outside Kenya or in obtaining any information from 
outside Kenya request assistance from any Government or international body.  

  

              (2) The Authority shall, in appropriate cases, apply to the Attorney- 

General for assistance under sub-regulation (1) in accordance with the 

provisions of the Mutual Legal Assistance Act, 2011 and the Witness 

Summonses (Reciprocal Enforcement) Act.  

    
Affidavit of 

service.   
76. (1) Designated officers shall, for purposes of effecting summons 

under the Act and these Regulations, be deemed as process servers.  

  

             (2) A designated officer shall, as and when required, sign an affidavit 

of service in IPOA Form 26 Set out in the Schedule.   

    

  PART XI—INQUIRY  

    
Inquiry.  77. Inquiry means a public investigation by the Board into a thematic 

matter of public interest affecting policing.  

    
Structure of the 

inquiry.  
78. The Board shall specify the matter to be inquired into, and shall 

direct where and when the inquiry shall be made and the report thereof 

rendered.  

    
Terms of reference 

for the inquiry.   
79. The Board shall, whenever an inquiry is deemed necessary, set 

terms of reference for that inquiry  and may make such rules for the conduct 

and management of the proceedings of the inquiry, and for specifying the 

hours and times and places for sittings, as it may from time to time think fit, 

and may from time to time adjourn for such time and to such place as it may 

think fit.  

    
Power to summon 

and examine 

witnesses.   

80.  The Board shall have powers to summon witnesses,  call for 

production of books, plans and documents and to examine witnesses on oath.  
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Representation by 

advocate.  
81. Any person whose conduct is the subject of inquiry under this Act, 

or who is in any way implicated or concerned in any matter under inquiry, 

shall be entitled to be represented by an advocate in the proceedings of the 

inquiry or any part thereof, and any other person who desires to be so 

represented may, by leave of the Board, be so represented.  

    
Inquiries to be 

judicial 

proceedings for 

certain purposes.   

82. (1) An inquiry shall be deemed to be a judicial proceeding for 

purposes of Chapter XI and Chapter XVIII of the Penal Code.  

  

  

Cap. 63.             (2) No person giving evidence in the proceedings of an inquiry shall 

be compellable to incriminate himself, and every person shall, in respect of 

any evidence given by him in any such proceedings, be entitled to all the 

privileges and immunities to which a witness giving evidence before the 

High Court  is  entitled  in respect of evidence given by 

him before that court.  

    

Recommendations 83.  (1) The findings and recommendation of the Authority  
.  

following and inquiry shall be submitted to relevant State entity for 

implementation.  

  

              (2) The Inspector-General shall pursuant to section 10(1)(t)of the  

National Police Service Act, act on the recommendations made under this 

Part.  

    

Invitation to appear  84.   (1) Pursuant to section 27 of the Act, the Board may, in  
before the Board.  

  

  

  

  

  

  

  

  

  

  
No.4 of 2015.  

writing, invite the person whose conduct is subject of an inquiry or whose 

reputation is likely to be prejudiced by the inquiry to appear before it at a 

date, time and place specified in the invitation.  

  

(2) The Board shall, in carrying out the inquiry, apply, with the necessary 
modification, the procedure set out under Part X.  

  

(3) The Board shall undertake the inquiry under this regulation in 

accordance with the Fair Administrative Action Act, 2015 and section 6 of the 

Act.  

  

             (4) The Board may, at any time, issue directions on the conduct of 

investigations on a matter which is under inquiry under this regulation.  
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Procedure for 

hearing before the 

Board.  

85. (1) Where the Authority decides to hold a hearing as contemplated 

under section 27 of the Act, the Board shall invite the person whose conduct 

is subject  of  an  inquiry  or  whose  reputation  is  likely to  be prejudiced by 

the inquiry to appear before the Board at the time and place mentioned in the 

invitation.  

  

(2) Pursuant to section 24 (16) of the Act the Board shall keep the identity 
of the complainant confidential.  

  

(3) The  procedure  on  service  of  summons  shall  apply  mutatis mutandis 

to the service of the invitation notice.  

    
Response.  86.  The person whose conduct is subject of an inquiry or  whose 

reputation is likely to be prejudiced by the inquiry and upon whom invitation 

notice has been served may file response based on the following grounds—  

  

 

 (a) that  the  act  complained  of  was  justified  in  the 
circumstances;  

(b) that  the  person  was  not  responsible  for  the  act 

complained of;  

(c) that the complaint is frivolous or vexatious; or (d) any 

other ground.  
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Setting out of 

allegations etc.  
87.  (1)  On the  hearing  date  the  Board  shall  briefly  set  out  the 

allegations made against the person, including any evidence presented to the 

Authority in support of the allegations.  

  

(2) The person whose conduct is subject of an inquiry or whose 

reputation is likely to be prejudiced by the inquiry, may then respond to the 

allegations in person or through his advocate and produce any evidence or 

documents or call any witnesses in support of his /her response.  

  

(3) The person whose conduct is subject of an inquiry or whose 

reputation is likely to be prejudiced by the inquiry may in addition to being 

heard under this regulation and with the Board’s approval file written 

submissions.  

  

(4) Where a person who after filing his response as is envisaged  

under regulation (3) above fails to attend to the Board hearing, the Board 

shall take into consideration that filed response in making its final 

recommendation.  

  

(5) If a person fails to file any written response and does not 

appear  

before the Board at the date set for hearing, the board shall proceed to make 

its recommendations.  

  

(6) The Board shall ensure that the proceedings are expeditious, 

efficient, impartial and procedurally fair to all the affected parties.  

    
Quorum.  88. Subject to Paragraph  (3) of the Second Schedule to the Act, the 

quorum of the Board for purposes of proceedings under this Part shall be five 

members of the Board and the chairperson of the session shall be a lawyer.  

    
Rules of natural 

justice.  
89.  The Board shall not be bound by strict rules of evidence, but shall 

be guided by principles of natural justice.  

    
Report.  90.  Upon conclusion of the hearing, the Board shall prepare a report 

with its decision or recommendations.  

    
Decision of the 

Board.  
91.  Upon conclusion of the inquiry, the Board shall, within seven days, 

communicate its decision to the affected persons.  

    
Alternative dispute 

resolution.  
92.  The Board may, in the determination of complaints filed before it 

under this Part, apply alternative forms of dispute resolution including 

reconciliation and mediation.  

    



The Independent Policing Oversight Authority (General Operations) Regulations, 2022  

  

70  

  

  PART XII— MEDIATION AND RECONCILIATION    

    
Procedure.  93. (1) Pursuant to section 7(1)(f) of the Act, the Board may reconcile or 

mediate on any matter within its mandate.   

  

(2) The Board or a designated officer may, in writing, advise the parties to 

a complaint that the dispute may be best resolved through mediation or 

reconciliation.  

  

(3) Where both parties to a complaint consent to mediation or 

reconciliation, the Authority shall fix an appropriate date for a meeting.  

  

(4) The Authority shall issue a mediation or reconciliation notice which 
shall include—  

  

(a) the names of the parties to the complaint;   

(b) nature of the complaint; and  

(c) the date, time and venue of the meeting.  

  

             (4) Upon the issuance of a notice under sub-regulation (3), but before 

the date of the meeting, the Chairperson shall constitute a mediation panel 

consisting of at least three Members of the Board and such number of other 

persons as the Chairperson may consider necessary.  

    
Procedures at 

conciliation meeting.  
94. During the mediation or reconciliation meeting, the panel appointed 

under regulation 89(4) may apply such procedures as it may, in the interests 

of the parties, deem appropriate in the circumstances.  

    
Mediation and 

reconciliation 

agreement.  

95. (1) At the conclusion of the mediation or reconciliation process, both 

parties shall sign a mediation and reconciliation agreement bearing the 

common seal of the Authority.  

  

(2) A mediation or conciliation agreement signed under this regulation, 

shall be deemed to be a determination of the Authority, and shall be 

 enforceable  as  such.  

  

(3) The affixing of the common seal of the Authority under this 

regulation shall be authenticated by the signature of the Chairperson and the 

Director.   

    

  PART XIII— MONITOR, REVIEW OR AUDIT INVESTIGATIONS  

AND ACTION BY THE INTERNAL AFFAIRS UNIT  
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Monitoring, 

reviewing and 

auditing of the Unit  

96. (1) Pursuant to section 6 (d) of the Act, the Authority shall monitor, 
review or audit investigations and action by the Internal Affairs Unit.  
  

(2) The Authority may in carrying out the monitoring, reviewing or auditing 

under this Part, require the Unit to provide all necessary information and 

documentation.  

    

Scope 
of 

97.  (1) In monitoring the operations of the Internal Affairs monitoring,  

reviewing and Unit, the Authority shall assess— auditing of the 

Unit. 
 
 

(a) the nature of co mp laints;   

(b) the number of complaints lodged;  

(c) the handling of complaints by the Unit;   

(d) how investigations are conducted  

(e) duration taken to investigate complaints;   

(f) status of complaints received by the Unit;   

(g) findings of the Unit;  

(h) actions taken on complaints;  

(i) the frequency and trends of complaints;  

(j) status of complaints forwarded to the Unit by the Authority;  

(k) the Unit’s relationship and compliance in reporting to the 

Authority, National Coroners Service established under the  

National Coroners Service Act, 2017, the Chief Firearms  

Licensing Officer and the National Police Service 

Commission;  

(l) challenges   and   impediment   encountered   by   the 

Internal Affairs Unit; and  

(m) any other matter that the Authority may deem fit and proper 

for the furtherance of the object under the Act.  

  

(2) The Authority shall undertake routine and impromptu monitoring of the 

Unit.  

  

(3) A designated officer shall upon monitoring operations of the Unit fill 

monitoring checklist in accordance with  IPOA Form 27 set out in the 

Schedule.  

    

Review of 98.   (1) The Authority shall, in reviewing decisions of the 
decision of the 

Internal Affairs 

Unit, consider—  
Internal Affairs  

Unit  
 
 

(a) duration taken to investigate a complaint;   

(b) sufficiency of evidence collected;  
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(c) findings of the Unit;  

(d) action taken on the complaint;  

(e) the frequency and trends of complaints  

(f) status of complaints received;  

(g) reasonableness of any decisions taken;  

(h) any other matter that the Authority may 

consider necessary for the furtherance of the 

object under the Act.  

(2)        The Authority may, at any time, review the decisions of the 

Internal Affairs Unit.  

  

 (3) Upon review of the decisions of the Internal Affairs Unit as set  

out in this regulation, the Authority shall take the necessary action as set out 

in regulation 96.  

    
Audit of the  
Internal Affairs  
Unit  

99.  (2) The Authority may, at any time audit the operations of the 

Internal Affairs Unit.   

  

(2) The Authority shall in auditing the operations of the Internal Affairs 

Unit evaluate—  

  

(a) the standards and quality of investigations and actions taken 

by the Unit;  

  

(b) the independence of the Unit in making its decisions as 

envisaged under section 87 (11) of the National Police 

Service Act, 2011;  

  

(c) the systems, processes and procedures of handling of 

complaints;  

  

(d) the monitoring and review outcomes; or  

  

(e) any other matter that the Authority may deem fit and proper 

for the furtherance of the object under the Act.  

    
Outcome after 
monitoring, review or 
audit.  

  

100.  (1) The Authority may, on concluding monitoring, review or audit 

of investigations and actions by the Internal Affairs Unit under Part VIII, 

recommend —  

  

(a) take-over of on-going internal investigations by the Unit;  

  

(b) inspection of police premises or detention facility;  
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(c) referral of complaints back to the Unit or any other relevant 

institution;  

  

(d) alteration,  variation,  modification  or  revision  of  a decision 

made by the Unit; or  

  

(e) recommend    to    Unit    any    requisite    action    including 

improvement of systems, processes and procedures of 

handling of complaints by the Unit;  

(f) recommend  to the  National  Police  Service,  National  Police 

Service Commission or Cabinet Secretary on relevant action 

to be taken;  

(g) recommend prosecution, where appropriate;  

(h) recommend review of relevant legislation;  

(i) alteration, variation, modification or revision of a decision 

made by the Unit; or  

(j) carry out any other remedy that the Authority may consider 

fit and just.  

  

         (2) The Authority shall, in writing, within fourteen days of making its 

recommendation under sub-regulation (1), communicate its decision and 

recommendations to the Inspector-General, National Police Service 

Commission, the Unit and the concerned parties.  

    

Records of the  101.   The Authority shall keep and maintain record of all  
Internal Affairs Unit 

complaints received and acted upon by the Internal Affairs Unit, regardless of 

where the complaint was first reported, for purposes of informing the 

execution of the Authority’s functions under the Act, these Regulations and 

any other written law.    

    

Manner of recording  102.   (1) The Authority shall keep and maintain a manual or  
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and storage of 

records.  
automated Internal Affairs Unit complaint register.  

  

(2) Where a complaint is reported first to the Internal Affairs 

Unit, the Unit shall immediately and, in any event, not later than fourteen 

days forward details of the complaint to the Authority for its recording.  

  

(3) The Internal Affairs Unit shall keep the Authority updated of 

the progress of any complaints it is handling.  

  

(4) Where the Internal Affairs Unit resolves a complaint, it shall 

forward to the Authority immediately, and in any event, not later than seven 

days, a full report of the manner the complaint was resolved and the 

attendant complaint file, including all the evidence collected and the action 

taken.  

  

(5) Upon receipt of the file under sub-regulation (4), the 

designated  

officer may take any of actions as set out in regulation 96.  

    

Accessibility of 103.  Pursuant to section 30 of the Act, the Authority shall, in its reports. performance 

report include—  

  

(a) the actions taken, decisions and recommendations made by the 

Authority, upon monitoring, review and audit of investigations 

and actions taken by the Internal Affairs Unit; and  

(b) the action taken by the Unit, the Inspector-General of Police, 

and any other government agency in effecting the Authority’s 

decisions or recommendations.  

    

Response from the  104.   The Authority may require the Internal Affairs Unit to give  

Unit must be in 
written feedback within reasonable time but not later than fourteen days on writing. 

action taken following recommendation of the Authority.  

    

Report by the  105.  The Internal Affairs Unit shall biannually submit reports to the  

Internal Affairs Unit. 
Authority on matters that rates to its functions under the Act and these  

 Regulations.  

    

  PART XIV—MONITORING  AND INVESTIGATION OF POLICE 

OPERATIONS AFFECTING MEMBERS OF THE PUBLIC  

    
Purpose of carrying out 

monitoring etc.   
106. The purpose  of  carrying  out  of  inspections  of  police premises 

and detention facilities under the Act and these Regulations is to—  
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(a) ensure  compliance  with  the  Constitution,  Act,  National Police  

Service Act, other policing laws, international standards, Service  

Standing Orders, policing policies and any other written law;  

(b) improve working conditions of members of the Service;  

(c) add value to the Authority’s investigations;  

(d) provide  recommendations  to  the  Service,  the  Cabinet Secretary, 

National Assembly or any other State organ for appropriate action to 

be taken on policing priorities and areas of improvement of police 

operations;  

(e) enhance  respect  and  protection  of  human  rights  and fundamental 

freedoms;  

(f) promote discipline and professionalism in the Service;   

(g) prevent police misconduct;  

(h) recommend improvement of policing systems, processes and 

procedures;  

(i) provide relevant information to enable a victim of unlawful police 

conduct access justice;  

(j) recommend areas for modernization and resourcing of the Service;  

(k) recommend police training, tools and equipment;  

(l) strengthen   command,   coordination   and   reporting procedures;  

(m) enhance change in policing culture and attitudes for increased 

transparency and accountability;  

(n) promote citizen involvement in policing;  

(o) enhance cooperation with the Authority and other policing agencies;  

 (p) assess intake of the Authority’s recommendations while appraising the 
challenges in their implementation;   

(q) recommend    procedures    that    can    contribute    to    the 

development of new policing policies and procedures for enhanced 

public trust and confidence;  

(r) recommend investigations or any judicial or administrative action;  

(s) recommend to the Inspector-General, Cabinet Secretary, National  

Assembly or any State Organ appropriate remedial action to be taken;  

(t) provide relevant information to enable a victim of unlawful police 

conduct, to institute and conduct civil proceedings for compensation 

in respect of injuries, damages and loss of income;  

(u) enable  the  Authority  advise  the  Service  on  areas  of development, 

review and improvement of policies and laws that affect the Service 

and its members; and  

(v) determine    procedures    that    can    contribute    to    the development 

of new policing policies and procedures for enhanced public trust and 

confidence.  
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Manner of monitoring.  107. The Authority may undertake either overt or covert monitoring.  

    
Monitor police 

operations affecting  
 108.   (1) Subject to section 6 (c) of the Act, the Authority may—  

  

(a) on its own motion; or  

(b) upon request in writing by any person, complainant, the 

Service, State Organ or any other institution,  

members of the public.  

  

monitor policing operations affecting members of the public.  

  

(2) A Authority shall undertake and assessment of the request 

made under regulation (1)(b) to determine the appropriate action.  

  

(3) The police operations envisaged under paragraph (1) and as 

specified under sections 10, 23, 24,26, 27, 34 and 35 of the National Police 

Service Act, 2011 and section 5(b) of the Act, includes—  

  

(a) compliance with policy, law and international best 

practices;   

(b) public order management;  

(c) traffic management and control;   

(d) security operation of any form;  

(e) enforcement of alco-blow tests and measures;   

(f) prevention of corruption operations;  

(g) community policing and cooperation;  

(h) observance and exercise of human rights and 

fundamental freedoms;   

(i) safety and security of the members of the public;  

(j) police recruitment;  

(k) police involvement during elections or national  

events;   

(l) professionalism and discipline;  

(m) matters of national interest;  

(n) disaster response;  

(o) training in police training schools;  

(p) beats and patrols;  

(q) effecting arrests; or  

(r) any other matter as set out in the standard 

operational procedures of the Authority.   

  

(4) The Authority shall, while monitoring policing operations affecting 

members of the public, exercise the powers set out under section 7 of the Act.  
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(5) The Authority shall furnish the Inspector-General with a report and 

recommendations for implementation and any other requisite action.  

    

Monitoring of police  109.  For  effective  monitoring  of  police  recruitment, the  
recruitment.  Chairperson, National Police Service Commission or the Inspector-General, 

as the case may be, shall furnish the Authority with all necessary information 

on the recruiting including — (a) date of recruitment;  

(b) selection guidelines and criteria;  

(c) recruitment centres;  

(d) number of candidates to be recruited per centre; and (e) any 

other relevant information.  

    
Effecting arrest.  110.    The Authority shall monitor how police officers effect arrest on 

members of the public.  

    
Obligation of a 

designated officer 

during 

monitoring.  

111.  A designated officer shall, at all times during a monitoring exercise 
under the Act or these Regulations, —  

  

(a) have their identification badges on or certificate of 

appointment where applicable;  

(b) precise;  

(c) be fair and impartial;  

(d) credible and accurate; (e) be objective;  

(f) behave with integrity;  

(g) where applicable, be visible;  

(h) be professional, accountable and transparent;  

(i) do no harm, injure or hurt anyone including police or 

members of the public;  

(j) exercise good judgment;  

(k) be conversant with, and apply rules and standards of 

monitoring under these Regulations and manuals;  

(l) respect authorities and person in charge of the operation to 

foster mutual respect amongst all actors involved in the 

operation;  

(m) employ the principles of confidentiality;   

(n) be security sensitive;  

(o) be sensitive to the situation, mood and needs of the 

individual;  

(p) plan and prepare meticulously;  

(q) treat persons involved with respect and dignity;   

(r) be consistent, persisted and patient;  

(s) ensure their independence and neutrality and where possible 

keep distance;  
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(t) where applicable document by way of audio, visual, 

photographically or recording;  

(u) gather relevant information to inform recommendations; and  

(v) do anything as may be necessary for purposes of 

accomplishing the objectives of the monitoring exercise.  

  

        (2) Designated officer shall prepare a monitoring report upon completion 

of the exercise detailing the methodology, findings and recommendations.  

    
Obligation of 

members of the 

Service during 

monitoring.  

112.  Pursuant to sections 4(3) and 7 of the Act, the officer in charge or 

a member of the Service shall, during monitoring exercise by the Authority, 

accord a designated officer necessary assistance, which includes—  

  

(a) cooperate with the designated officer;  

(b) allow the designated officer to interview and take 

statement;   

(c) acknowledge the authority of the designated officer;  

(d) avail any information, material, document or records;   

(e) entering police premises;  

(f) any other assistance for effective performance of the 

Authority functions.  

    
Operation order.  113. The Inspector-General, commander or the officer in charge shall, 

as and when required furnish the Authority or  designated officer with 

operation order.  

    
Monitoring tools and 

114. (1)   The Authority shall, while carrying out monitoring 
equipment 

under the 

Act and these Regulations, use —  

  

(a) modern technology;  

(b) Information Communication and Technology;  

(c) relevant tools and equipment as may be from time to time 

approved by the Board.  

  

             (2) The Authority shall use IPOA FORM 28 set out in the Schedule 

in carrying out monitoring of police operations that affect members of the 

public.  
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Reports of monitoring.  
  

115. (1) The designated officer shall, as soon as it is practically possible 

and not later than within fourteen days upon monitoring any police operation 

affecting members of the public develop a monitoring report detailing the 

methodology applied, the findings and recommendations.  

  

          (2) The Board shall, where appropriate, furnish  the  requesting  

person,  State  organ or institution with a report detailing the finding of the 

monitoring and recommendation thereof.  

    
Publication and release 

of report.  
  

116.  (1) The Authority shall publish and publicize monitoring 

report.  

  

(2) A copy of the report referred to in sub-regulation (1) shall be 

submitted to the Inspector-General, the National Police Service Commission 

and any other relevant as the Board may deem fit.  

  

(3) The Authority shall publicize the report in such manner as the 

Board may consider appropriate.  

    
Follow-up.  117. Pursuant to sections 6(a), (k), 7 (1) (a) (ix), (d) and (e), the 

Authority shall make necessary follow up on recommendations made as a 

result of monitoring of police operations that affect members of public under 

the Act and these Regulations.  

    

  PART XV—INSPECTION OF POLICE PREMISES AND  

DETENTION FACILITIES  

    

Inspection of police 118.  (1) Pursuant to section 6(e) of the Act and section 123(3), 
premises and 

Paragraph 11 of the Fifth Schedule to the National Police Service Act, the detention facilities  

etc.  Authority shall—  

  

(a) on its own motion;  

  

(b) upon request by any person or complainant; or  

  

(c) upon request by the Service, Cabinet Secretary, Judiciary 

or any other State Organ or institution,  

  

inspect police premises or detention facility.  

  

            (2) The request for inspection under sub-regulation (1)(b)& (c) shall be 

made in writing.  
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Purpose of carrying out 

inspections etc.   
119.            The purpose  of  carrying  out  inspections  of  police premises 

and detention facilities under the Act and these Regulations is to—  

  

(a) ensure  compliance  with  the  Constitution,  Independent 

Policing Oversight Act, , National Police Service Act,  other 

policing laws, Sexual Offences Act, Persons Deprived Of 

Liberty Act, Children Act, international standards, Service  

Standing Orders, policing policies and any other written law;  

(b) improve working and living conditions of members of the 

Service;   

(c) add value to the Authority’s investigations;  

(d) provide  recommendations  to  the  Service,  the  Cabinet 

Secretary, National Assembly or any other State organ for 

appropriate action to be taken on policing priorities and areas  

of improvement of police premises;  

(e) enhance  respect  and  protection  of  human  rights  and 

fundamental freedoms;  

(f) promote discipline and professionalism in the Service;   

(g) prevent police misconduct;  

(h) recommend improvement of policing systems, processes and 

procedures;  

(i) provide relevant information to enable a victim of unlawful 

police conduct to access justice;  

(j) recommend areas for modernization and resourcing of the 

ervice;  

(k) recommend police training, tools and equipment;  

(l) strengthen   command,   coordination   and   reporting 

procedures;  

(m) enhance change in policing culture and attitudes for increased 

transparency and accountability;  

(n) promote citizen involvement in policing;  

(o) enhance cooperation with the Authority and other policing 

agencies;  

(p) assess intake of the Authority’s recommendations while 

appraising the challenges in their implementation; and 

determine    procedures    that    can    contribute    to    the 

development of new policing policies and procedures for 

enhanced public trust and confidence;  

(q) recommend investigations, prosecut ion or any judicial or 

administrative action;  

(r) recommend to the Inspector-General, Cabinet Secretary, 

National Assembly or any State Organ appropriate remedial 

action to be taken;  
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(s) recommend to the Inspector-General, Cabinet Secretary, 

National Assembly or any State Organ areas of improvement 

of police premises, processes and procedures;  

(t) provide relevant information to enable a victim of unlawful 

police conduct, to institute and conduct civil proceedings for 

compensation in respect of injuries, damages and loss of 

income;  

(u) enable  the  Authority  advise  the  Service  on  areas  of 

development, review and improvement of policies and laws  

that affect the Service and its members;  

(v) ensure that police premises and detention facilities meet 

national   and   international   standards, procedures   and 

systems; and   

(w) secure and ensure that the rights of detainees are protected as 

per the law, regulations, procedures and guidelines.  

    

Scope                of 120.        (1) Inspection of police premises envisioned under section 
inspection. 

6(e) 

of the Act and these Regulations include inspection of —  

  

(a) police posts;  

(b) patrol bases;  

(c) police stations;  

(d) lock up facilities envisioned under section 123 and the Fifth 

Schedule to the National Police Service Act;  

(e) detention facilities;  

(f) police    specialized    Units,    Formations    and Components;  

(g) criminal investigation Units;   

(h) police offices and rooms;  

(i) sanitary facilities;  

(j) police premises, lines, houses and structures; (k) child 

protection units;  

(k) gender desks;  

(l) all police registers;  

(m) exhibits and handling of evidence;   

(n) thematic inspections;   

(o) community policing;  

(p) police reserves;  

(q) police training colleges and schools;   

(r) Internal Affairs Unit offices; or  

(s) other police premises, centers and offices that the Authority 

may consider fit and proper to inspect.  
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           (2) The Authority may notify the Service of its intention to carry out 

inspection of police premises and detention facilities envisaged under the Act 

and these regulations.  

  

            (3) The Authority shall, while conducting inspections, exercise the 

powers set out under section 7 of the Act.  

    
Manner of 

inspections.  
  
No. 11A of 2011.  

121. Pursuant to section 6(e) of the Act and paragraphs (11) and (12) of 

the Fifth Schedule to the National Police Service Act, the Authority may 

undertake announced or unannounced inspections of police premises 

including detention facilities under the control of the Service.   

    
Elements to be 

inspected.  
122. (1) A designated officer may, during inspection at a police premises 

or detention facility, assess and note —  

  

(a) date and time of the inspection exercise;  

(b) location of the police premises or detention facility;   

(c) name and rank of officer in-charge;  

(d) management and handling of complaints;  

(e) infrastructure or physical condition of the police premises or 

detention facility;  

(f) safety and security of members of the public, detainees, and 

members of the service;  

(g) details of the front desk or reporting desk and its management;  

(h) any incident of gender-based violence;  

(i) presence of gender-based violence report desk;   

(j) child protection unit;  

(k) any incidents of violation of rights of the arrested or detained 

persons;  

(l) any reported or unreported death in custody;   

(m) report of physical or corporal punishments;  

(n) reported or presense of inter-detainees’ violence;   

(o) any verbal and psychological threats;  

(p) availability of isolation or solitary confinement  

(q) any incident of restriction of detainees’ right;  

(r) any prohibition of visits and communication with the outside 

world of person arrested or detainees; (s) any humiliation, fear, 

distrust or silence;   

(t) any claim of torture;  

(u) presence and accuracy of details logged in the  

(v) detainee’s personal effects register;  

(w) availability of interview or interrogation and search rooms;  

(x) number of police officers in the station including strength and 

establishment thereof:  
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(y) the key personnel or members of the Service with specialized 

skills:  

(z) state of lock down facilities, cells or detention facilities;   

(aa) number of cells or lockdown facilities;  

(bb) existence and correct recording of information in the cell 

register separation of detainees in terms of gender and age; (cc) 
existence and correct recording of information in the stores, 

records and registers;  

(dd) allocated   resources,   tools   and   equipment   sanitary 

conditions:  

(ee) application of bails and bonds to detainees;  

(ff) lighting and ventilation in cells or lock up facilities;   

(gg) congestion and size of the cell;  

(hh) claims of sexual abuse and violence;   

(ii) death inside cells;  

(jj) duration of detainees in police custody;   

(kk) availability of healthcare services;  

(ll) reports of discrimination or segregation;   

(mm) treatment of special interest groups; (nn) record of women in 

custody;  (oo) treatment of foreigners:  

(pp) presence of detention facility for children in conflict 

with the law;   

(qq) availability and maintenance of registers;  

(rr) occurrence book and accuracy of data entry;  

(ss) availability and maintenance of cash bail receipt book;   

(tt) availability and maintenance of cell register;  

(uu) availability and maintenance of charge register;   

(vv) availability of service standing orders;  

(ww) availability of duty roster and content thereof;   

(xx) availability and maintenance of exhibits register;  

(yy) availability and maintenance of prisoners or detainee 

property register;  

(zz) availability and maintenance of complaints register and 

personal effect and propery register;   

(aaa) arms and ammunition movement register; (bbb) 
 availability and maintenance of communication logs 

and gadgets;  

(ccc) health and welfare of police officers;   

(ddd) crime prevention;  

(eee) crime branch section;   

(fff) crime graph;  

(ggg) crime clock;   

(hhh) crime profile;  
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 (iii) crime trend analysis;  

(jjj) map of area of jurisdiction;   

(kkk) beats and patrols;  

(lll) Police response time after crime has been reported;  

(mmm) uniforms and other equipment;  

(nnn) community policing and partnership;   

(ooo) county policing authorities;  

(ppp) community policing committees;   

(qqq) private security providers;  

(rrr) allocated resources;   

(sss) motor transport section;   

(ttt) corruption;  

(uuu) complaints against police;  

(vvv) complaints by police;   

(www) exhibits store;   

(xxx) client survey;  

(yyy) management of police reserves;   

(zzz) exhibits and handling of evidence;  

(aaaa) handling of children in police premises and detention 

facilities;  

(bbbb) control of traffic and erection of barriers;   

(cccc) counselling and psychosocial support;  

(dddd) policing records and registers;   

(eeee) police equipment and facilities;  

(ffff) arms and ammunitions management; and (gggg) 
 any other details that the Authority deems appropriate.  

  

          (2) Upon completion of any inspection, the designated officer shall 

record key findings and recommendations made on the particular police 

premise in IPOA FORM 29 set out in the Schedule a Correspondence File for 

future reference on the Authority’s interactions and operations with the 

premise.  

    
Managing  
inspections  

123.  In commissioning inspection of police premises and detention 

facilities, the Authority shall ensure that inspection —  

  

(a) will be purposeful;  

(b) properly coordinated;  

(c) are focused on giving timely feedback for actions;   

(d) identify root causes of any policing gaps;  

(e) identify  strengths  and  weaknesses  around 

 policing environment;  
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(f) provide corrective actions and means of their implementation 

based on the law or procedures in place or those which are 

needed;  

 

 (g) provide avenues for cooperation and sharing inspection 

results with the Service; and (h) have follow ups.  

    
Principles to guide 

inspections.  
  

124.            The designated officer shall, while undertaking inspections 
under the Act or these Regulations—  

  

(a) respect the rights of detainees and police;  

(b) conduct their work in a manner that minimises the 

potential harm to the detainees and the police officers;  

(c) minimise harm and exercise reasonable care;   

(d) exercise good judgement;  

(e) respect the authorities and the staff in charge;   

(f) respect rights of persons deprived of liberty;   

(g) be credible;  

(h) observe confidentiality;   

(i) be consistent, persistent and patient;   

(j) be accurate and precise;  

(k) be sensitive;   

(l) be objective;  

(m) uphold integrity; and  

(n) where appropriate or when necessary, be visible.  

    
Conduct interviews 

etc.  
  

  

  

  

  

  

  

  

  

  

  
No. 23 of  2014  

125. The designated officer, may while carrying out inspection of police 
premises or detention facilities—  

  

(a) conduct interviews, confidential or otherwise;  

(b) take statements from members of the Service, detained 

persons or any other person at the premises or detention 

facility that the Authority may deem relevant for purposes of 

the Act or these Regulations;  

(c) request for production of relevant documentation; and  

(d) comply with rights of detained persons set out under Articles 

49, 50, and 51 of the Constitution and Part II of Persons 

Deprived of Liberty Act.  
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Factors for 

consideration 

when interviewing  

detainees.  

126.  (1) The designated officer shall, while interviewing detained 

persons, assess and record —  

  

(a) the name of the detainee;  

(b) when he or she was arrested and where; (c) the crime he or 

she allegedly committed;  

(c) the detainee record in the occurrence book and the cell 

register;  

(d) separation of detainees in terms of male, female, children in 

conflict with the law, children in need of care and protection, 

police detainees, convicts and remandees;  

 (e) duration of detention and whether the twenty-four hours rule 

was adhered to;  

(f) documentation of any allegations of torture, ill- treatment or 

abuses;  

(g) protection of rights of arrested persons as guided by law;  

(h) feeding programme of the detainees in terms of quality and 

quantity;  

(i) requests made by the detainee;  

(j) any complaints made by the detainees against police 
officer(s) or fellow detainees; and  

(k) any other relevant details.  

    
Inspections upon 

request.  
127.  (1) The President, Parliament, Cabinet Secretary, National Police 

Service Commission, or the Inspector-General may, at any time, request the 

Authority to carry out specific, thematic or general inspection.  

  

(2) The request made under sub-regulation (1) shall be in writing and may 

specify the nature of inspection to be conducted.  

  

(3) The Authority shall upon receipt of the request under this regulation 

commission the inspection, prepare and submit a report to the requesting 

authority.  

    
General or routine 

inspection.  
128.        The Authority may conduct general or routine inspections of 

police premises to assess compliance to the Constitution, operational 

requirements and orders or any other written law.  

    

Thematic or targeted  129.  (1)  The Authority may  conduct  thematic  or  targeted  
inspection.  inspections to examine key specific policing issues.  

  

           (2) Thematic or targeted inspections conducted under the regulation 

shall focus on areas of priority and impact in the Service to improve on 

efficiency and effectiveness.  
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Special inspection.  130.         The Authority may conduct special inspections as guided 

and informed by identified needs such as complaints, referrals, investigations 

or any other identified need.  

    
Follow-up inspection.  131.          (1) The Authority shall conduct follow up inspections to 

assess the improvement or lack of it as informed by the findings and 

recommendations of the initial or earlier inspections.  

  

(2) The follow-up inspections shall verify uptake of recommendations made 

in accordance with the Act or these Regulations, and shall identify the 

challenges faced by Police officers in implementing the recommendations 

that had been made during the initial or earlier inspections.  

(3) Follow up inspections may be announced or unannounced.  

    

Obligation of 132. During inspection of a police premises or detention facility 
designated officer 

under 

the Act or these Regulations, a designated officer shall—  
during inspections.      

 (a)  prepare for the inspections including understanding of 

the key policing issues in the police premises to be 

inspected and surrounding policing concerns;  

 (b)  consider aspects as informed by complaints received by 

the Authority in relation to the Police premises to be 

inspected and any concerns from investigations;  

 (c)  be present in the Police premises, observe and record 

the findings as outlined in the inspections checklist or 

tool;  

 (d)  seize any exhibits, where necessary;  

 (e)  contact complainant where the inspections are handling 

a complaint and where applicable;  

 (f)  identify and contact witnesses where applicable;  

 (g)  gather  relevant  information  to  inform 

recommendations;   

 (h)  take statements where necessary;  

 (i)  take pictorial evidence on the state of the Police 

premises;   

 (j)  prepare an  inspection  report  upon  completion  of  the 

exercise    detailing    the    methodology,    findings  

and recommendations, with pictorial evidence;   

 (k)  prepare for follow -up inspections;  
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 (l)  have their identification badges on or certificate of 

appointment where applicable;  

 (m)  be fair and impartial;   

 (n)  credible and accurate;   

 (o)  be objective;  

 (p)  uphold integrity;  

 (q)  be professional, accountable and transparent;  

 (r)   do no harm, injure or hurt anyone including police or 

members of the public;  

 (s)  exercise good judgment;  

 (t)  be conversant with, and apply rules and standards of 

monitoring under these Regulations and manuals;  

 (u)   respect authorities and person in charge of the 

operation to foster mutual respect amongst all actors 

involved in the operation;   

 (v)  employ the principles of confidentiality;   

 (w)  be security sensitive;  

 (x) be sensitive to the situation, mood and needs of the 

individual;  

(y) plan and prepare meticulously;  

(z) treat persons involved with respect and dignity;  

(aa) be credible;  

(bb) be consistent, persisted and patient;  

(cc) ensure their independence and neutrality and where 
possible, keep distance;  

(dd) take picture, make audio or visual recording; (ee) 

gather all relevant information to inform.  

    
Obligation of 

members of the 

Service during 

inspection.  

 133.  (1) The officer in charge of the Police premises being  

inspected or a member of the Service shall, during the inspections exercise by 
the Authority, —  

  

(a) afford the designated officer necessary assistance;   

(b) cooperate with the inspection’s officers;  

(c) avail any material, document or records as guided under section 7 of 

the Act;  

(d) sign and stamp the requisite inspections tool and the IPOA Form 29  

a Correspondence Book set out in the Schedule for any future 

reference on the Authority’s findings and recommendations made on 
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the particular Police premise for implementation and necessary 

action;  

(e) custody of the book is officer in charge of station;  

(f) book may be digital or physical as the case may be.  

    

Board approval and  134.  The designated officer shall— consideration.     

(a) upon completion of inspection exercise, prepare an inspection 

report detailing    the    methodology, findings    and 

recommendations; and  

  

(b) submit the report to the Board for consideration, approval and 

any other relevant action.   

    

Action to be taken 135.             (1) Within fourteen days of conducting the inspection, 
by other State 

organs 
the Authority shall furnish the requesting authority, person, State organ, on inspection report. 

institution with a report detailing the finding of the inspections and recommendation thereof.  

  

(2) The Authority shall ensure feedback and recommendation is given 

to the Inspector-General for implementation of the recommendations.  

  

(3) The Authority shall, while conducting inspections, exercise the 

powers set out under section 7 of the Act.  

(4) The Authority  may,  where  necessary,  undertake  follow-up 

inspection on the recommendations submitted in accordance with the Act and 

these regulations.  

    

Inspection tools and  136.             During inspections of any police premises or detention  
checklist.  facilities, the Authority shall use inspections tools and checklists provided for 

under IPOA Form 30 set out in the Schedule.   

    
Publishing and 

publicizing of 

inspection reports.  

137.  (1) The Authority shall publish and publicize all inspection 

report.  

  

(2) A copy of the report referred to in sub-regulation (1) shall be 

forwarded to the Inspector-General, the National Police Service 

Commission, Cabinet Secretary or the any other relevant State entity as the 

Board may deem fit.  

  

(3) The Authority shall publicize the report in such manner as the Board 

may consider appropriate  

    

Action on inspection 138. Pursuant to section 10 (m) and (t) of the National Police 
reports by the 

Service 

Act, 2011the Inspector-General shall cause appropriate action to be  
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Inspector-General.  

taken on Authority’s recommendations.  

    

  PART XVI– MISCELLANEOUS PROVISIONS  
Research and 

surveys.  
139. (1) Pursuant to sections 6(g)(k)(l)(m) and 34(2)(d), the Authority 

shall, for purposes of—  

  

(a) reviewing patterns of reported police misconduct;  

(b) assessing emerging trends in complaints handled by the 

Authority;  

(c) recommending reforms in practice or policy regarding the 

Service;  

(d) training and development of activities of the Authority; (e) 

matters of national importance;  

(e) any other matter the Authority may deem appropriate, conduct 

research and surveys.  

  

(2) The Authority may commission research and 

survey—  

  

(a) on its own motion;  

(b) upon request by any person or complainant; or  

(c) upon request by the Service, Cabinet Secretary, Judiciary or any 

other State Organ or institution.  

  

(3) The Authority shall disseminate its research or 

survey findings and  

recommendations to—  

  

(a) the Inspector-General;   

(b) the Cabinet Secretary;   

(c) the National Assembly;  

(d) the National Police Service 

Commission;   

(e) Judiciary;  

(f) members of the public; or  

(g) any other relevant State Organs or 

institutions.  

  

                  (3) The Authority shall cause the report made under this regulation 

published and publicize in accordance with these Regulations.  
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Modalities of 

carrying out 

research.  

140.  The  Authority  shall  conduct  research  and  surveys  in accordance 

with established and recognized research methodologies.  

    
Administration of 

oaths etc.  
Cap 187  
No. 4 of 2003  

141. Pursuant  to  the  Official  Secrets  Act,  the  Independent Policing 

Oversight Authority Act, 2011 and the Public Officers Ethics Act the 

Authority shall administer the oath of secrecy to its staff on appointment in 

the Form IPOA Form 31 set out in the Schedule.   

    
Psychosocial support.  142.       (1)  The Authority may  provide  liaison,  psychosocial 

support or impact assessment, where necessary, to—  

  

(a) the complainant;  

(b) the victim;  

(c) the witness;  

(d) the intermediary;  

(e) the suspect;  

(f) Authority staff; or   

(g)Where applicable secondary victims.  

  

             (2) The Authority may, where appropriate, refer a complainant, 

victim, witness or intermediary to—  

  

(a) the Board established under section 31 of the Victim 
Protection Act, 2014;  

(b) any other institution offering psychosocial support; or (c) 

recommend any other relief.  

    
Witness, victim 

protection.  
143. (1) Pursuant to section 19(5) of the Act, section 5 (3) and 6 of the 

Witness Protection Act, 2006, the Authority may recommend protection of a 

witness, victim, complainant or an intermediary to the Witness Protection 

Agency where it establishes that there are sufficient grounds to recommend 

protection.  

(2) Pursuant to section 5 of the Witness Protection Act, 2006, the Witness 

Protection Agency may on its own motion undertake the protection of any 

witness, victim, complainant or intermediary in any matter under 

investigation by the Authority.   

  

(3) Pursuant to section 6(f) of the Act, the Authority shall cooperate with the 

Agency and any other institutions to ensure adequate protection of any 

witness, victim, complainant or intermediary.   

  

(4) Pursuant to section 4 (3) and 6(f) of the Act, every government officer or 

institution shall cooperate with the Authority in ensuring the protection of any 
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witness, victim, complainant or intermediary in any matter under 

investigation by the Authority.   

  

                (5) A complainant, victim or witness to a complaint who, before or 

after filing a complaint is intimidated or threatened in any manner may apply 

to the Authority to recommend their protection under the Witness Protection 

Agency established under the Witness Protection Act, 2006 for protection or 

any other relief.  

    
Access and control 

of confidential 

information and 

records from the 

Authority.  

144. (1) Pursuant to section 24(15) of the Act, information, whether 

verbal or in writing, documentation and records acquired in the course of  

investigation under the Act, the National Police Service Act, 

2011 or these Regulations may remain confidential.  

  

(2) The information referred to in sub-regulation (1) shall not be disclosed or 

shared to any other person unless, in the interests of justice or where 

required under the Constitution or an any other written law.  

  

(3) The authorization referred to in the above shall be made in writing.  

  

(4) All information, documentation and records pertaining to an investigation 

must be secured at all times in a manner that would effectively prevent 

access to such information, documentation and records by an unauthorized 

person.  

  

(5) For purposes of this regulation, confidential information and record 

includes—   

  

(a) identity of a complainant, critical witness or 

victim;  

(b) physical location of a valuable victim or 

witness;  

(c) contact of witnesses;   

(d) a document or statements drafted or made 

during investigation, inquiry, mediation, 

monitoring or inspections;  

(e) investigation file;   

(f) any information or document required to be 

disclosed under the Act; and  

(g) any  other document  or information 

designated by the Authority in accordance 

with the Act or any other written  law as 

confidential.  
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             (6) A designated officer shall not release or disclose confidential 

information or record unless—  

  

(a) with the written approval of the Board;  

(b) upon conclusion of an investigation, monitoring, inspection, inquiry; 

(c) where it is demonstrable in the interest of justice; (d) by order or 

directions of a court.  

  

(7) Information or record obtained under this regulation shall not be used for 

purposes other than the intended and disclosed purpose.  

  

(8) A person who wishes to obtain confidential and classified information 

under the Act or these Regulations shall make a request to the Board in writing 

and shall offer compelling justification for the request.  

  

               (9) A Person who violates this regulation commits an offence and 

shall be liable, upon conviction, to a fine not exceeding three hundred 

thousand shillings or imprisonment for a term not exceeding three years or to 

both.  

    
Access to 

information and 

documentation from 

the Service.  

145. . (1) Pursuant to sections 4(3), 7(1) (a)(i)(iii) of the Act, the Service 

shall grant access to information, documentation and records, including 

confidential information to enable the Authority carry out its functions under 

the Constitution and the Act and any other written law.  

  

             (2) A Person who violates this regulation commits an offence and 

shall be liable, upon conviction, and shall be liable upon conviction to a fine 

not exceeding three hundred thousand shillings or imprisonment for a term 

not exceeding three years or to both.  

    

Information and data 146.  (1)  The Authority shall maintain a 3robust information management system. 

communication technology system for—  

  

(a) receipt and registration of complaints;  

(b) keeping and maintenance of records and information;   

(c) processing and sharing of information;  

(d) conduct and management of investigations;   

(e) conduct and management of legal reports;  

(f) any other operational and administrative purposes; (g) 
keeping report on inspections, research and monitoring; and 

(h) archiving of report.  

  

                      (2) Document, photograph, tape or other forms of evidence 

relating to a complaint shall be kept in safe custody by the Authority.  
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                  (3) The Director shall take all reasonable steps to ensure the safety 

and security of Authority’s information and data  

    
Record and 

information 

management.   

147.    (1)  The Authority  shall  keep  and  maintain  all  records obtained 

in exercise of its mandate under the Act in the manner set out in these 

Regulations.  

  

(2) The Authority shall maintain the records referred to under paragraph 

(1) for a period of ten years after conclusion and thereafter archived in 

accordance with any other written law.  

  

(3) Notwithstanding sub regulation (2) above, the Authority shall from 

time to time categorize records of complaints under this regulation that might 

not be subject to regulation (2).  

  

(4) The Authority shall maintain a manual back or information 

communication technology back-up.  

  

(5) The Director shall, from time to time and as when need arises, 

constitute a team to advise him or her on matters of record retention and 

disposal.   

    

Performance report.   148.  (1) Pursuant to section 30 (3), the Authority shall in every six months, 

publicize Performance Report.  

  

(2) Pursuant to section 30(2) of the Act, section 10(m &t) of 

the National Police Service Act, the Authority shall submit its performance 

report to the Inspector-General for implementation.   
  
(3) Pursuant to section 30(2) of the Act, the Authority shall 

submit the Performance Report to Speaker of the respective county assemblies 

and the assemblies may in accordance with their standing orders table the 

report.  

  

(4) Pursuant to section 30(2) of the Act, the Authority shall 

submit the performance report to the National Police Service Commission to 

take up  and  implement  recommendations  that  relate  to their statutory and 

constitutional mandate.  

  

(5) Pursuant to section 30(3) of the Act, the Authority shall 

submit the performance report to other relevant state and non-state actors.  
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              (6) Pursuant to section 30(3) of the Act, the Authority shall publicize 

the performance report through print, electronic, digital, online, social media, 

and any other media platform where applicable.  

    
Annual report.   149. (1) Pursuant to section 38 of the Act, the Authority shall, once in a 

year, prepare and submit an annual report to the Cabinet Secretary after the 

end of each financial year within three months.  

  

              (2) In addition to statistical data and information required under 

section 38(3)(d)(e), the Annual report shall contain—  

  

(a) complaints received;  

(b) investigations conducted;  

(c) inspections done and reports thereunder;  

(d) monitoring of police operations carried out and reports 
thereof;  

(e) cases taken over from Internal Affairs Unit;  

(f) cases referred to other agencies;  

(g) thematic reports;and  

(h) mediation reports and recommendation;  

(i) inquiries done and recommendation made thereunder;  

(j) research conducted; and  

(k) any other relevant report or recommendations.  

  

  

          (3) In addition to publishing the annual report in the Gazette, the 

Authority shall cause the report to be  publicized in  any other  media 

including—  

  

(a) print;  

(b) electronic;  

(c) digital; and   

(d) social media.  

    
Exceptional   150.  (1) Pursuant to section 7(3) of the Act, exceptional report  
circumstances report.  

means a report other than the performance report and the annual report  

regarding matters of national importance and which requires urgent 

consideration for the wellbeing of the people of Kenya.  

  

     (2) Exceptional report shall be submitted simultaneously to the National 

Assembly and the Cabinet Secretary.  

    

General penalty.  151.  A   person   who   contravenes   any   provision   of   these 

Regulations for which no specific penalty is provided, commits an offence 
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and shall be liable on conviction to a fine not exceeding five hundred 

thousand shillings or to imprisonment not exceeding three years or to both.  

    

SCHEDULE   FORMS  IPOA FORM 1— ORDER FOR DNA SAMPLING 

AND CONSENT           

R.5(6) R. 62(3)  

 
    

  IPOAFORM 2— COMPLAINT FORM                                    R6(2), 12(1)  
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IPOA FORM 3— REFERRAL OF COMPLAINT TO THE  

AUTHORITY R10(2)  
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IPOA  FORM  4—  COMMUNICATION  ON  DECISION 

 TO ADMIT/REFER/DISMISS                                                        

R13(6)  

  
*******************************************************  
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  IPOA FORM 5— MEDICAL  FORM R29(1)  R35(2)(a) R. 56(2)  
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  IPOA FORM 6— POSTMORTEM FORM  R29(2)              R. 35(2)(b)  



The Independent Policing Oversight Authority (General Operations) Regulations, 2022  

  

111  

  

 
  



The Independent Policing Oversight Authority (General Operations) Regulations, 2022  

  

112  

  

  
  

  



The Independent Policing Oversight Authority (General Operations) Regulations, 2022  

  

113  

  

  
  

  
  

  



The Independent Policing Oversight Authority (General Operations) Regulations, 2022  

  

114  

  

  
  

  



The Independent Policing Oversight Authority (General Operations) Regulations, 2022  

  

115  

  

  
  

  
  



The Independent Policing Oversight Authority (General Operations) Regulations, 2022  

  

116  

  

  
  

  
  



The Independent Policing Oversight Authority (General Operations) Regulations, 2022  

  

117  

  

  
  

  
  



The Independent Policing Oversight Authority (General Operations) Regulations, 2022  

  

118  

  

  
    

    

  IPOA FORM 7— EXHIBIT RECEIPT FORM                            R29(3)(A)   
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  IPOA FORM 8— EXHIBIT SEIZURE FORM                           R29(3)(A)  
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  IPOA FORM 9— EXHIBIT STORAGE FORM                       R29(3)(B)  

 
    

 IPOA FORM 10— EXHIBIT ,MEMO FORM                         R29(3)(C)  To: -                      File 

number:   

  

I forward herewith                                           

Post  *under escort of * (Strike out whichever is applicable) Exhibit(S) 

enumerated below for favour of examination.  

  

Exhibits and identification markings: Precis of offence: -  

  

It is desired to ascertain: -  

  

Name of complainant:  

Name of suspects (if known): Offence and Section:  

  

Time, date and place committed  

  

Time, date and place exhibit(s) found by whom  
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Taken Possession by:  

   

*By   

  

Date  

  

Signed………………………………………………   

  

Exhibits enumerated above received.  

Signed……………………………….Date………………………..  

  

Note: - This form to be completed in triplicate, three copies to accompany 

exhibits, second copy to be returned as report, third copy to be returned as 

receipt.   

  

FOR USE OF EXAMINING OFFICER ONLY Result of Examination:-  

    

  IPOA FORM 11— EXHIBIT REPORT FORM                        R29(3)(D)  

 
    

IPOA FORM 12— CRIME SCENE ACCESS AND EVIDENCE LOG  
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FORM                                                                                                      R29(3)(E) 
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  IPOA FORM 13—CHARGE SHEET FORM                                       R29(3)(F)  
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  IPOA FORM 14— RECEIPT OF EXHIBIT FOR FORENSICS FORM  R29(4)  

      
    

  IPOA FORM 15— TAKEOVER FROM IAU FORM                          

R.30(4)  

 
     

  IPOA FORM 16— CONSENT AND CONCURRENCE FORM       R.  

32(3)  



The Independent Policing Oversight Authority (General Operations) Regulations, 2022  

  

125  

  

 
     

  IPOA FORM 17— CONSENT BY COMPLAINANT FORM           R.  

31(8)  
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  IPOA FORM 18— NOTFICATION OF DEATH IN CUSTODY     

R34(1)  

 
    

  IPOA FORM 19— NOTIFICATION OF USE OF FIREARFM        R.  

35(1) and (6)  
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  IPOA FORM 20— NOTIFICATION BY CORONER ON DEATH  

FORM  R. 37(2  
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  IPOA FORM 21— PRESERVATION OF SCENE BY MEMBER OF THE 

SERVICE FORM R.38(2)  
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  IPOA FORM 22— IDENTIFICATION PARADE FORM  R.69(7) and  

(8)  
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IPOA  FORM  23—  SUMMONS  TO  PRODUCE 

DOCUMENT/INFORMATION FORM R. 70(1)(c)  
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  IPOA FORM 24—SUMMONS TO APPEAR FORM R.70(3)  
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  IPOA FORM 25—SUBSTITUTED SERVICE ADVERT FORM R.71(7)  

  
    

    

  IPOA FORM 26—AFFIDAVIT OF SERVICE FORM R.76(2)  
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  IPOA FORM 27— IAU MONITORING  FORM R. .97(3)  
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  IPOA FORM 28A—DEMONSTRATION  MONITORING FORM R.  

114(2)  
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  IPOA FORM 28B— DISASTER MONITORING FORM R. 114(2)  
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  IPOA FORM 28C— ELECTIONS MONITORING FORM R. 114(2)  
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  IPOA FORM 28D— POLICE RECRUITMENT MONITORING FORM  

R. 114(2)  
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  IPOA FORM 28E— STOP AND SEARCH MONITORING FORM R.  
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  IPOA FORM 28F— SOCIAL MEDIA MONITORING FORM R. 114(2)  
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  IPOA FORM 28G— TRAFFIC MANAGEMENT MONITORING  

FORM R. 114(2)  
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